


Tele- 
8.597 
O On 
t the 

end 


Tele- 
aries 
tele- 
com- 
ones 
gain 
tals 
€}» Os 
tele- 
yrre- 
liar- 
1 of 


stal- 
onth 
ithly 
‘gest 
rted. 
» the 
Ohio 
tele- 
tele- 
lum- 


> in- 
9 in 
id a 


ibus 
year 
tele- 
ange 


nsin 
ones 
n of 


rrit- 

di- 
lone 
an 
em- 
irat 

In- 
igh- 


‘ices 
ran 
May 
-ele- 
tir- 

80. 
da 


by 
Co. 
ven, 
riew 
riew 
) of 
ill- 

; of 
few 
pout 


ya 
rles 


INY 





Telephony 





JUNE 19, 1937 


VOLUME 112, NUMBER 25 





Who Is Your Sales Force? 


By J. H. DENKHOFF 


Assistant Secretary, lowa Telephone & Telegraph Co., Dyersville, Iowa 


WITH COMPETITION for the customer’s dollar keener than ever, 
telephone executives are coming to realize that they must exert 
a positive effort to secure customers, just as those engaged in 
any other type of business. Commercial employes alone cannot 
do a good job of selling, however. Cooperation of all other 


departments 
insures results. 


EGARDLESS of size, telephone 
R companies throughout the na- 

tion lost subscribers in large 
numbers in the 1931-1934 period. 
Such losses ran up as high as 50 per 
cent of the stations in service, de- 
pending upon the locality. Perhaps 
customers should not have been lost, 
on the presumption that the service 
gave such satisfaction that its con- 
tinued usage was assured. Yet they 
were lost—not only by competition 
for the customer’s dollar, but by poor 
service, poor bookkeeping, poor dis- 
position of complaints, and poor pres- 
entation. 

Newspapers, magazines, the radio, 
and other popular forms of advertis- 
ing media are constantly creating a 
desire for radio receiving sets, elec- 
trical appliances of all kinds, new 
stoves, refrigerators, air-condition- 
ing equipment, automobiles, home re- 
modeling and home building, insur- 
ance, savings accounts, farm equip- 
ment, new places to go with the car, 
etc. All of these things represent 
competition for the telephone com- 
pany, through competition for the 
customer’s dollar. 

An automobile can be bought on 
the payment plan, but the lowest pos- 
sible monthly payment will run in ex- 
cess of $20. Yet, latest figures show 
that the automobile industry has 
reached a new all-time high in sales, 
while the national volume of all busi- 


imperative. 


ness stands at slightly under 80 per 
cent of normal. The volume of the 
telephone business varies from as low 
as 60 per cent to as high as 93 per 
cent of normal, according to the lo- 
cality. 

With the national average of all 
business 20 per cent below normal, 
the result is keener competition than 
ever before. The present competi- 
tion is between one kind of business 
and another for the customer’s dol- 
lar. 

In the good old days, when a fam- 
ily moved into a home or a new place 
of business opened its doors, tele- 
phone service was ordered as a mat- 
ter of course. Now, there are so 
many additional places for the public 
to spend their money that the tele- 
phone must be sold in competition 
with other services and other prod- 
ucts. 

Selling has become a very definite 
part of our business and this will 
continue as long as our service must 
compete with other services and 
products for the customer’s dollar. 
In brief, we sell to make money, to 
better serve our patrons, to meet the 
competition for dollars, to fill spare 
plant, and to regain lost customers. 
In no way, is sales promotion so val- 
uable as in restoring lost subscribers. 

Any interpretation of the term 
“sales - promotion” includes: “The 
greatest distribution at the lowest 
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cost to the largest number of cus- 
tomers.” Our job is to provide ade- 
quate, dependable and pleasing tele- 
phone service at the lowest cost to 
our subscribers, consistent with fair 
treatment of the employes and in- 
vestors. 

Adequate telephone service is a 
service which provides the intercon- 
nection of any telephone with the 
greatest possible number of other 
telephones. It must be available to 
every user through an amount and 
type of equipment best adapted to 
his individual needs. Dependable 
telephone service is a service which 
is perfect in transmission, and free, 
insofar as possible, from operating 
errors, interruptions or delays. 

Pleasing telephone service is a 
service which is both adequate and 
dependable. It is a courteous, 
thoughtful, non-arbitrary, personal- 
ized service rendered in every in- 
stance in the minimum time required 
te do an economical and efficient job. 


Public Must Be 
Informed on Service 


We all know that people of their 
own initiative not only fail to ac- 
quaint themselves with all the serv- 
ices a company makes available but 
also in many instances fail to use to 
the best advantages those services 
with which they are familiar. Obvi- 
ously, therefore, the public must be 








fully informed regarding our serv- 
ices in order to secure the greatest 
possible benefits from them. The 
public frequently is not aware of all 
of the types of telephone service we 
have to offer. 

Business does not come to us of its 
own accord; we have to go out and 
seek customers just like any other 
kind of business if we hope to be 
successful. 

A complete list of all of the serv- 
ices any telephone company has to 
offer would take too long to repeat 
here. It is sufficient to say that it is 
important that we have a complete 
list of the services offered by the 
company we represent and that we 
understand the services offered and 
the rates. 


Sell the Subscriber 
Adequate Service 


Many prospects who should have 
been sold private lines are sold party 
line telephones. If your information 
card shows a family with the father 
a professional man, the daughter 
working in a bank, and the mother 
active in club work, it would be fool- 
ish to offer them anything but pri- 
vate line service. If in such a case 
party line service is ordered, it is the 
duty of the employe waiting on such 
a prospect to convince him of the 
necessity of private line service in 
his particular case. Professional 
men, bankers and most business men 
are first class prospects for private 
line residence telephones. 

Many meat markets, groceries and 
other places of business that should 
have two main line stations have one 
main line telephone. Your observa- 
tion at the board in many such cases 
is that the frequency of busy reports 
for the number indicates the need for 
a second main station. 

Most small-town doctors, lawyers, 
and dentists have office girls, but 
they will try to get along with one 
telephone. It should not be hard to 
convince them that an extension tele- 
phone, with a switching key or wir- 
ing plan, although costing but little 
extra, will save much valuable time 
for the man and his assistant and 
will eliminate many inconveniences 
in the office. 

We find that a new form of income 
can be derived by selling the follow- 
ing plan to firms in nearby cities that 
receive many collect calls from quite 
a number of your patrons: The firm 
at the distant city applies for tele- 
phone service in our exchange. It is 
assigned a number and billed at the 
regular business rate. Then all calls 
placed from your exchange are placed 
as OUT calls. The operator charges 


12 


the tickets to the local number of the 
city subscriber. 

In this way we receive the addi- 
tional revenue of a business tele- 
phone and the full toll commission. 
The customer has the advantage of 
a lower rate on his toll calls and the 
additional business prestige of a 
business telephone listing in your 
exchange. 


No Set Rules for Toll Selling 


Toll service selling to present sub- 
scribers is a valuable form of sales 
activity. Decreased toll rates, faster 
service and improved transmission 
are valuable aids in toll selling. Toll 
selling is a problem peculiar to each 
exchange and each subscriber. No 
set rule for doing this can be laid 
down. Only a few general sugges- 
tions may be of value. Study the 
toll used by your bigger toll users, 
to determine how they use the toll 
service and then work out a sales 
talk. 

Quoting rates, using newspaper 
advertising, direct letters (personal, 
if possible), giving rates to the cities 
the business man has most of his 
connections in, distributing blotters 
and other forms of direct mail adver- 
tising are good. 

It is well for your own informa- 
tion to compare the toll records of 
various competitors. For example, 
if the Smith Hardware Store uses an 
average of $20 worth of toll per 
month and the Jones Hardware Store 
uses less than $1 per month average, 
you may find some way of showing 
Mr. Jones where he can make money 
by spending money for toll service. 
Toll service is not a luxury for the 
wealthy business firm; it is a neces- 
sity for the thrifty, well-managed 
business. 

There are three main groups of 
prospects for the service you have to 
offer. New people moving into your 
community are good prospects. The 
regaining of lost patrons is a very 
valuable form of sales activity. The 
sale of additional services to present 
subscribers is a form of sales activ- 
ity often neglected. These people 
will greatly appreciate our efforts in 
determining if they have the proper 
facilities and also our effort to aid 
them in obtaining more complete use 
of the service and a better under- 
standing of our business. Such con- 
tacts, if continued over a period of 
years, would save many telephones 
during any depression. 

It is just as important that you 
know all about your prospect before 
you go to sell him as it is that you 
know all about the service you are 
going to offer. It is well to have a 
card record of all prospects and such 


card record should contain complet: 
information as to the prospect's 
business, family and other impo: 
tant facts. 


Overselling and Underselling 
Equally Erroneous 

It is an error to oversell and it i- 
an error to undersell. A day la 
borer, not on monthly income, shou! 
not be sold a private line, with 
handset telephone. Eventually, he¢ 
will realize that he is paying mor 
for telephone service than one in 
his circumstances can afford. This 
may offer collection difficulties and 
result, ultimately, in the loss of a 
dissatisfied patron. 

A reversal of this situation would 
be to sell a party-line wall telephon 
to a doctor. He undoubtedly has a 
private line in his office and is accus- 
tomed to that service. When placing 
calls from his home, if he is sold a 
party line he will frequently find the 
line busy. He won’t think of the fact 
that he should have ordered a pri- 
vate line, but will immediately com- 
plain of poor telephone service. 

The poor telephone service in this 
case really exists, but it is not the 
fault of the operator at the board 
or of the equipment. It is the fault 
of the employe who sold it or let this 
man place an order for party-line 
service. Selling party-line service 
to a busy man is just like selling a 
coupe for a family car when there 
are five or more in the family. 

The best umbrella for a rainy day 
for a business is good will. Future 
growth especially gets its strength 
from good _ will. Letting people 
know that we want their business 
and that we appreciate it, improves 
public relations. It impresses them 
with the fact that we are an alert, 
progressive organization—not a pas- 
sive one—that there is no standing 
still in our business. 


You Must Understand 
Your Product to Sell 


Selling effort applied to both pros- 
pects and subscribers will do much 
to create better appreciation of the 
value and the low cost of our service. 

Unless the potential customer be- 
lieves that he needs or desires the 
service you have to sell, there is lit- 
tle chance that he will buy until such 
a demand has been created. Sales- 
manship creates demand by means of 
the spoken inducement, and often- 
times through the medium of the 
written message. Good advertising 
often helps create such desire and 
demand. 

The foundation of all demand is a 
knowledge of the service or product 
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to be sold. 
stand your service, its value, and 
must be sold on it yourself, so that 
vou, through your efforts, can exert 
influences to develop an increasing 
demand for it. 


Yeu must fully under- 


To sell adequate and proper service 

a prospect is an important factor 

all phases of service selling. Do 
it be content with selling a tele- 
phone just because your customer 
isked for it. A good life insurance 
salesman will not sell his prospect 
the first policy asked for. He will 
make a careful study of the pros- 
pect’s income, his family, his obliga- 
tions and the insurance he carries, 
end then determine what amount 
and what type of additional insur- 
ince will best suit the needs of the 
prospect. Then he will proceed to 
+1] him. 


Be Able to Adequately 
Explain Company Rules 


Personal salesmanship has many 
advantages over all other forms of 
selling, because of visual contact 
with your prospect. Personality is 
an unseen reality. In your personal 

ntact, be sure that your knowledge 

complete, and then be sure that 
vou remain on the level of the lay- 
man in talking about telephone 
service. 

Do not fall into the bad habit of 
getting technical in your conversa- 
tion in endeavoring to sell ser- 
vice or in any other contact with 
subscribers or prospects. Never 
juote the phrase: “It’s a rule of the 
company.” 

If a prospect or subscriber wants 
to know why a certain rate is 
charged or why a thing is done a 
certain way, tell him why such rates 
are justified or why such rules are 
necessary. Do it in such a way that 
your prospect understands every- 
thing fully before you leave him. 

Do not make a grand rush for the 
door just as soon as you have made 
a sale. Before you leave, make cer- 
tain that your new subscriber un- 
derstands all about the rates for toll, 

well as local service, the date 
monthly payment is expected, the 
necessity of calling by number, and 
any other features of interest to a 
subscriber. Misunderstanding lies 
at the bottom of most of our trou- 
bles; and if we start the new sub- 
riber out with the best possible 
inderstanding of our business, we 
shall experience little difficulty with 
him in the future. 

Service selling is much more than 

ist making a list of prospects, call- 
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ing on them, and asking them to buy 
your service. 

Many of you will recall a good 
service demonstration put on here 
some years ago by Miss Nelle Rob- 
erts, of Rockwell City, lowa. I want 
to spend a few minutes in outlining 
the high points of that demonstra- 
tion. There were two switchboards 
at the front of the room. One was 
dusty. The keyshelf looked as though 
it had not been cleaned in a year. 
Old magazines were scattered all 
over the top of the board. Empty 
pop bottles were strewn about the 
floor and a few empty soda glasses 
were on the keyshelf. 

The operator fairly sprawled on 
the chair, with her feet resting on 
another chair. She had a makeup 
that reminded one of the sideshow at 
a circus and chewed gum to her 
heart’s content. When she answered 
a signal, her attitude was such that 
the subscriber would fecl very likely 
that he had overstepped his rights 
in disturbing her. 

The other board was clean. The 
only thing that appeared on it was 
a local, interleaved directory. The 
operator was neatly dressed and 
pleasing in every way. She sat erect 
in her chair, held a plug in her hand 
at all times, awaiting a signal. Her 
voice was perfect and she was cour- 
teous, efficient and pleasing in every 
phase of her work. 

The demonstration was put on in 
the interest of good service. It 
would be of value to be able to put 
on such a demonstration here today 
to bring out the sales points in both 
methods of operating an office. Both 
girls were members of a sales force. 
One was selling her subscribers and 
the public on the inefficiency and 
poor quality of the service and, no 
doubt, had many of them feeling 
that the service cost more than it 
was worth. This was probably true. 

The other girl sold her subscribers 
on the value of good telephone ser- 
vice. She had the goodwill of her 
subscribers, a point worth while in 
contacting non-subscribers for tele- 
phone service. The subscribers at 
such an exchange will unconsciously 
drop a word now and then in favor 
of your service that will sell more 
telephones than your own sales ef- 
fort can ever hope to. 

Place yourself in the position of 
the public for a moment. Suppose 
you plan on buying a new spring 
suit while in Des Moines. You go 
downtown this afternoon with that 
intention in mind. The first shop 
you come to has dirty windows and 
is poorly lighted. Suits are hang- 
ing any old way on the forms in the 


window and the entrance is dark 
and gloomy. The next place has 
clean windows and is excellently 
lighted. Everything is well dis- 
played. A wide, well-lighted door- 
way spells welcome by its very ap- 
pearance. 

Which place will you enter? Re- 
member, you have not actually con- 
tacted the sales girl, but there is no 
guess necessary as to which place 
you will enter. You are in just a 
little different position from the tele- 
phone prospect. There are a dozen 
or more places in Des Moines where 
you could buy that suit. The first 
place you did not enter because of 
its outward appearance; the second 
place was passed up because of the 
discourtesy of the sales girl; the 
third place was passed up because it 
did not carry a complete line and did 
not have what suited you. As a re- 
sult, you went to the fourth place 
to make your purchase. 

The telephone patron, on the other 
hand, either buys telephone service 
from you or he does not have it. 
If he wants long distance service, 
he either buys it from you or he 
has to resort to some other means 
of communication—telegraph or air 
mail. 

You have a responsibility different 
from that of the retail merchant. 
He either keeps on his toes or he 
loses his trade. He has direct com- 
petition to help keep him on his toes. 


Telephone Competition Is 
Real, Though Indirect 


You have no direct competition, 
to keep you on your toes. Your com- 
petition is in two forms—competition 
for the dollars, and for the quality of 
your service which drives the public 
to other means of delivering the 
message or draws it to you because 
of its superior quality. 

It is very necessary that a busi- 
ness of this kind check up on itself 
from time to time to see if the qual- 
ity of service is up to what is right- 
fully expected by the public. While 
the general public is not versed in 
the technical features of our busi- 
ness, they know that broken and 
leaning poles, slack and crossed 
wires, instruments that are sorely 
in need of repairs, etc., are not con- 
sistent with good telephone service. 
A well-kept plant that is efficient and 
kept up by courteous and efficient 
plant men is a selling force that can- 
not be overlooked. 

The condition of the subscribers’ 
records in the hands of the account- 
ing and commercial department has 
an effect on service selling. Con- 
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tinued errors in billing, misspelled 
names, improper directory listings 
and quotation of incorrect rates are 
some of the many ways in which a 
commercial employe can have a bad 
effect on service sales effort. 


Selling Not Solely Duty 
of Commercial Employes 

Of course, the direct contact of 
the commercial department with the 
public is an important factor in ser- 
vice selling. However, it is not to 
be assumed that the commercial of- 
fice force is to do all the selling. 
That is the attitude taken by too 
many plant and traffic employes. It 
is everyone’s job to sell service, by 
doing his or her daily job in a pleas- 
ing and efficient manner, by keeping 
alert to new sales possibilities and 
by assuming one’s share of the re- 
sponsibility of making contacts with 
prospects. 

Local newspapers play a part in 
the selling of telephone service 
through the advertising placed with 
them and also by their comments— 
favorable or otherwise—on the ser- 
vice we render. 





The placing of ad- 


A Modern 























sas Telephone Co. moved into its 
new exchange and general office 
building in Burlington, Kans. The 
structure is modern in every respect 
and was designed especially to meet 
the needs of a telephone business. 
As will be observed from the ac- 
companying illustration, the building 
was constructed of face brick, with 
stone trim, the foundation and out- 
side stairs being made of concrete 
The window sash are of steel and the 
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vertising is a responsibility of the 
management. It is the job of every 
employe to see that the service is 
always beyond reproach, and then 
the comments of the newspapers can 
be only of the right kind. 

The principal part the manage- 
ment has in sales work is that of 
supervision of the work of all of the 
employes, to see that there is proper 
coordination between departments on 
sales effort, that the plant is in good 
working order at all times, that all 
employes do their part in furnishing 
reliable, courteous, prompt and effi- 
cient telephone service, and that the 
spirit of service is ever present in 
the entire organization. 

In brief, your sales force consists 
of every employe, the management, 
the plant and the subscribers. The 
ability, aggressiveness, attitude and 
loyalty of the employe and manage- 
ment will determine to a great ex- 
tent the effect the plant and the sub- 
scribers have on service selling. 

If your daily work does not point 
clearly to dependable, adequate and 
pleasing telephone service and a de- 
sire on the part of the public for 





your service, the time to start in 
the right direction by checking up 
on yourself, and then getting busy, 
is not next year or next wek, but 
now, and at once. 

Look to this day, 

For yesterday is only a drear 

And tomorow only a vision. 

Vv 

Telephone Calls From 


New York Railroad Station 

An average of from 5,000 to 5,500 
telephone calls is made every day at 
the Bell System public telephone booths 
located in the Grand Central Terminal 
in New York City. 

The busiest hours are between 11 and 
12 in the morning, when suburban shop- 
pers are arriving, and 4 and 6 in the 
afternoon, when the men of the family 
are telephoning home, often either that 
they are delayed by business or are 
bringing someone with them. 

Not all calls handled at the Grand 
Central Terminal are of that nature, 
however, as a large number of calls 
have been put through to London, Paris, 
Milan, Stockholm and other points 
reached by world radio telephone. 


Kansas Telephone Plant 


Burlington’s New Ex- 
change and General Of- 
fice Building. Below Is 
View of New Main Dis- 
tributing Frame and 


Relay Rack. 


building has been completely air-con- 
ditioned. 

C. G. Scoville, of the Utility Engi- 
neering and Construction Co. erected 
the new telephone building, accord- 
ing to the plans and specifications of 
E. E. Newcomb, architect. 

The Eastern Kansas Telephone Co. 
has just finished rebuilding its entire 
telephone plant in Burlington, a city 
of some 3,500 population and one of 
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the best business towns of its size in 
the state. It has good highways, two 
railroads, fine schools and churches 
and is situated on the Neosho River, 
with fishing and hunting abounding 
in the river and nearby lakes. 

Nearly 1,000 telephone subscribers 


are served by the Burlington ex- 
change. Several thousand persons re- 
cently availed themselves of the op- 
portunity to visit and inspect the 
new local telephone plant and compli- 
mented the company on its success 
in improving service to subscribers. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


CHIEF OPERATOR’S re- 
sponsibility in making 
revised toll operating 
practices effective in her 
office. Series No. 290 


tices are made from time to 

time to improve the quality of 
service rendered to telephone cus- 
tomers. It is the chief operator’s re- 
sponsibility to digest these instruc- 
tions, to instruct her operating force 
and to make the revised practices 
effective. 

The following is a recently revised 
supervisor’s rule for handling a con- 
dition where an operator refers a call 
on which a report charge has been 
secured, which is subsequently com- 
pleted from another station. In this 
case the supervisor will consider the 
amount collected at the first station 
as part of the message charge and 
will proceed as follows: 

If the call originated at your toll 


RR tices are. in operating prac- 








ii 
Ten 




















4 
~ 


~# 


JUNE 19, 1937 


center and an entry in the report 
space indicates that a report charge 
has been collected, write “(amt. of 
rpt. chg.) col. at (no. of first sta.)” 
in green diagonally across the face 
of the ticket. Draw a line through 
the entry in the “Report” space, en- 
ter the full number of minutes in the 
“Mins.” space, but rate the ticket at 
the full amount of the correct charge 
minus the report charge. 

Encircle the amount in the 
“Charge” space in green to call the 
attention of the rate operator to the 
necessity for writing a ticket to cover 
the amount collected at the first sta- 
tion, write “bill (amt. of rpt. chg.) 
to (no. of first sta.)” on the back of 
the ticket, and sign your personal 
number. 

If there is no entry in the “Report” 
space to indicate that a report charge 
has been collected, locate the original 
ticket, being guided in your search 
by any details furnished by the call- 
ing party or by the called place de- 
tails. 

When you locate the original ticket, 
draw a line through the entry in the 


“Report” space, enter the full number 


of minutes in the “Mins.” space and 
the amount collected as a _ report 
charge in the “Charge” space, and 
write “(amt. of message charge less 
amt. col. as a rpt. chg.) col. at (no. 
from which call was completed)” in 
green diagonally across the face of 
the original ticket. Also, enter 
“Part chg.” on the face of the origi- 
nal ticket at the top to indicate that 
this ticket should not be included in 
the daily count. 


However, if you are unable to lo- 
cate the original ticket, enter a 
further explanatory note on the back 
of the new ticket. 

In any case, write “(amt. of rpt. 
chg.) col. at (original clg. no. if 
known)” or “(amt. of rpt. chg.) col. 
at another sta.” as the case requires, 
in green diagonally across the face of 
the new ticket. If the call originated 


at another toll center, proceed in ac- 
cordance with the instruction for 
handling a condition of this kind. 

If an operator refers a call on 
which a report charge has been col- 
lected, but which was subsequently 
completed as a collect call, try to se- 
cure the calling party’s address. If 
you are able to do so, arrange a re- 
fund of the report charge, draw a 
line through the entry in the “Re- 
port” space, enter the full number 
of minutes in the “Mins.” space, and 
rate the ticket at the full amount of 
the correct charge. 

Encircle the amount in the 
“Charge” space in green to call the 
attention of the rate operator to the 
necessity for writing a ticket to 
cover the amount collected. at the 
calling station, write “bill (amt. of 
rpt. chg.) to (elg. no.)” on the back 
of the ticket, and sign your personal 
number. 

The foregoing refers to calls origi- 
nating at public stations. 

Other recent revisions in operating 
practices will be outlined in next 
week’s Operators’ Corner. 
Questions from Illinois Operators 
1. Is there a Federal tax on a re- 
port charge over 50 cents? 

When you receive a u few report 
on the called party and a DA 
report on the calling party, do you 
place a check mark over the time 
following the u few report, or do 
you draw a line through it and 
enter the new time when you give 
the report? 
3. On a “u 10 minutes” report, is 
the subsequent attempt time 10 or 
20 minutes? 
4. Isa “not registered” report from 
a hotel a chargeable report? 
Is there a charge made on local 
calls from paystations over the 
five minute period? 
The answers to these traffic questions 
are presented on page 23. 
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* 
Hints From a 
Salesman’s Notebook 


When trying to sell a special service 
to a large institution make sure that 
you are talking to the right man. For 
more than four years a salesman tried 
to sell TWX service to a large oil com- 
pany. One day he interviewed a dif- 
ferent member of the management and 
sold the service. His original prospect 
was a good listener but it was not in 
his power to order the service. 

* 

The right time to mention the price 
of a service is after you have com- 
pleted your sales story. Let the pros- 
pect know what he will get for his 
money before mentioning the price. 
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IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


ADMINISTRATOR John M. Carmody of REA in letter to state 
officials declares rural electrification projects should not be 
saddled with costs of modernizing grounded rural telephone 
lines, service on which is rendered useless by interference from 
new electric distribution lines constructed by REA. Court and 
commission rulings in cases of private power companies oppose 
view. Rural companies should stand upon their legal rights 


OT WEATHER lends itself 
particularly to the intellectual 
short-cut of reasoning by alle- 

gory, even though logicians may look 
down their noses at such a practice; 
so let us approach this week’s prob- 
lem from Washington by setting the 
stage for one of those “two-minute” 
dramas the radio announcers use to 
plug ads. 

The scene is a public highway. 
Approaching us is a well-preserved 
model T Ford being driven by Farm- 
er Gray on his way to town. He’s 
been driving that car over this high- 
way in such a manner for more than 
15 years. He drives slowly but safely, 
obeying the highway rules. 


‘NUDDENLY, out of a side road 
iJ dashes an up-to-the-minute 
streamlined custom sedan. There’s a 
screech of brakes and tearing, bump- 
ing sound—and Farmer Gray’s Ford 
is tumbled into the ditch, sideswiped 
into a total loss. As he climbs out 
of the wreckage, thankful for his life, 
the young operator of the new sedan 
walks up and remarks crisply: 

“Oh, it’s my fault, I suppose, for 
interfering with your right of way, 
but it will cost more to fix that an- 
cient wreck than it was worth new. 
You’ll just have to get a new car.” 

“T suppose so,” grumbles Farmer 
Gray, sadly contemplating the wreck- 
age. “What do you expect to do 
about it?” 

“Do about it?” snaps the young 
man. “I don’t intend to do anything 
about it. I do not propose to be sad- 
dled with the cost of modernizing 
out-of-date rural transportation cu- 
rios. You should have bought a new 
car long ago. If you had, you would 
probably have been given about $10 
nuisance fee on the changeover for 
that trade-in—and that’s about all I’ll 
give you.” 

“But I can’t get another car for 
$10,,” argued Farmer Gray, “and be- 
sides, the old buggy suited me all 
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right. I wasn’t complaining until you 
came along here and smashed it up. 
I think you ought to help me sub- 
stantially to get a new car or stake 
me with an old second-hand one at 
least as good as the old Ford there. 
That’s only fair, isn’t it? You admit 
you were responsible for putting it 
out of commission.” 

“Nonsense,” retorted the young 
man, “‘you forget that you are using 
the public highway —not driving 
around your cornfield. If you bring 
such old-fashioned, inadequate, obso- 
lete equipment out on the public high- 
way, you can’t expect other people to 
shoulder the burden of replacing it if 
you happen to get hit. I might add 
that the trend in court decisions sup- 
ports my position, sir. If you have 
anything more to say, say it to my 
lawyer. Good day.” 

Now, to let the patient reader 
know just what this is all about, let 
us identify the parties to this scene. 
The new streamlined car is modern 
rural electrification and the snappy 
young driver is Federal REA. The 
model T is single-wire grounded rural 
telephony, and the driver is a modest 
rural telephone concern whose sys- 
tem has been put out of commission 
by inductive interference. 


RIENDS of rural electrification 

will immediately pick flaws in 
this analogy, and it must be fairly 
admitted that it is not entirely free 
from defects, but there is enough 
similarity there to give a visual de- 
scription of the situation concerning 
which REA Chief John M. Carmody 
released a mimeographed “handout” 
for the newspapers from his Wash- 
ington office on June 9. The first 
paragraph of this statement reads: 


Rural electrification projects should 
not be saddled with the cost of modern- 
izing out-of-date rural telephone lines 
where the construction of new electric 
distribution systems may produce in- 
ductive interference in telephone cir- 


cuits, Administrator John M. Carmody 
of Rural Electrification declared today. 


The statement goes on to distin- 
guish between claims for moving 
poles and relocating lines to elimi- 
nate interference—claims which it is 
conceded “‘may, of course, be entirely) 
proper.” Mr. Carmody, in other 
words, is talking only about those 
situations where a grounded tele- 
phone system would be rendered use- 
less because of inductive interfer- 
ence. He states: 


We cannot recognize the feeling 
which some telephone companies seem 
to have that their prior occupancy of a 
public highway entitles them to collect 
the cost of modernizing old-fashioned, 
one-wire telephone systems from later 
occupants of the same public highway. 


ETURNING to the little allegor- 

ical scene, you might have been 
surprised to note the young driver’s 
parting shot that the trend in deci- 
sions was on his side. Compare this 
paragraph in REA’s newspaper re- 
lease: 


“We would not be living up to our re- 
sponsibilities under the Rural Electri- 
fication Act if we permitted projects to 
shoulder burdens which we do not think 
they should properly be asked to bear 
and which, if accepted, might easily 
jeopardize the project’s ability to repay 
the government loan or, alternatively, 
force us to refuse to make a loan in the 
first place,” Mr. Carmody said. He 
added that this view is supported by the 
trend of court decisions and commis- 
sion rulings over the country. 


As the REA has, so far, not been 
to court on this proposition in any 
notable case, it must be assumed that 
he is referring to the general line 
of decisions dealing with controver- 
sies between telephone and power 
companies having to do with the 
assessment of the cost of metalliciz- 
ing telephone systems to eliminate 
inductive interference with grounded 
service. 

And what are the facts or cita- 
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tions Which support this statement? 
First of all, always be a little sus- 
picious of that word “trend” when 
speaking of legal decisions. When a 
lawyer finds that there are more cases 
against him than with him, he is often 
tempted to pick out the more recent 
cases on his side and say the “trend” 
of authority is with him, even if the 
“weight” of authority is not. 

It is something like a similar legal- 
istic strategy of quoting minority or 
dissenting opinions —a device that 
legal experts of other Federal bu- 
reaus have been known to resort to 
when the established law does not suit 
them. 


‘T“HIS CORRESPONDENT has 

been able to find one state court 
and one state commission which sup- 
ports Mr. Carmody’s view on the non- 
liability of electric companies for the 
cost of metallicizing telephone service 
to eliminate interference: 

(1) The Washington Supreme 
Court in Phillipay v. Pacific Power & 
Light Co. (1922), 120 Wash. 581, 
held the power company not liable 
upon the theory that a grounded tele- 
phone system, making use of the 
earth (which it does not own) to 
complete its circuit, has no lawful 
claim, under Washington’s law 
against “exclusive franchises,” to 
compensation because power line 
construction interferes with such use 
of the soil in which the telephone con- 
cern has no rights. 

(2) The Wisconsin commission in 
Tenney Telephone Co. v. Wisconsin 
Light & Power Co. (1919), 22 Wis. 
P. C. R. 688, said: “This commission 
has taken the position that. .. it can- 
not be said that grounded telephone 
circuits are of an approved type for 
this purpose and that it is the duty 
of a telephone company to bear the 
expense of making its lines full metal- 
lic where the change is necessitated 
by the construction of a transmission 
line in the vicinity.” (The opinion 
went on to say that where telephone 
lines are of an approved type, addi- 
tional changes in the system to re- 
move interferences should be paid 
for by the power company.) 

And what do we find on the other 
side? Well, there is a decision by the 
supreme court of South Dakota in 
Dakota Central Telephone Co. v. 
Spink County Power Co., 32 S. D. 
148, 176 N. W. 143, in which the court 
held flatly against the power com- 
pany to the effect that it must pay 
the cost of reconstructing a grounded 
telephone line where such a step was 
necessary to correct interference, and 
where a state statute required that 
electric line construction “‘should not 
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interfere with the service of any tele- 
phone or telegraph line.” The opinion 
by Judge Gates stated in part: 


If appellant (telephone company) 
must bear the expense of changing its 
system to a metallic return circuit, 
clearly it has not been protected in the 
right given it by that statute. If, how- 
ever, such expense is borne by the 
power and light company, then the tele- 
phone company cannot justly say that 
it is not protected in the right acquired 
by reason of earlier occupancy of the 
highway. The respondent (power com- 
pany), therefore, should bear such ex- 
pense. 


The Missouri commission has in 
several cases required power compa- 
nies to pay the cost of constructing a 
second wire to metallicize grounded 
telephone service impaired by power 
line induction: Re Cliffton Hill Light 
& Power Co., Case No. 2250, Sep- 
tember 1, 1922; in Re Louisiana 
Light, Power & Traction Co. (1923), 
14 Mo. P. S. C. R. 64, and Meissner 
Telephone Co. v. Union Electric Light 
& P. Co., P. U. R. 1919C, 733. (In 
the latter case the electric company 
was required to pay only two-thirds 
of the expense of the changeover. ) 

In the state of Iowa, where the 
REA states that the problem of tele- 
phone company claims for damages 
from rural electric interference is 
“most acute,” we find that the lowa 
Railroad Commission first dealt with 
the problem as far back as 1916 when, 
as the result of a general investiga- 
tion, it issued an extensive opinion 
(reported in TELEPHONY, January 13, 
1917, and P. U. R. 1917B, 800) stat- 
ing the general view that “the cost of 





DO YOU WASTE 
TIME? 


Analyze your average day, and 
find how many hours a week you 
waste. Then consider that your 
time outside of your working 
hours is worth twice as much— 
because that belongs to you, while 
the other is only your employer’s. 
Thus, if you earn ten dollars a 
day, every hour outside the office 
routine is worth at least three 
dollars—too much to squander. 
John D. Wells. 











eliminating electrical interference 
between a telephone line and an elec- 
tric railway off of a public highway 
must be borne by the company enter- 
ing the field last.” 

This general view was further 
elaborated by the Iowa commission 
(TELEPHONY, November 24, 1917, 
and P. U. R. 1918A, 831) when it 
adopted general rules for the elimi- 
nation of electrical interference be- 


tween transmission and _ telephone 
lines which provided that, where nec- 
essary, “the transmission line compa- 
nies should move and make metallic 
the grounded lines.” The rules fur- 
ther provided that where the original 
grounded system was faulty or de- 
preciated, the telephone company 
should share proportionally in the 
expense. 

The Oregon Supreme Court in 
holding that a telephone company did 
not have such senior rights of occu- 
pancy of a highway to object to a 
power company also using it, never- 
theless added, in Yamhill County Mu- 
tual Telephone Co. v. Yamhill Elec- 
tric Co. (1924), 111 Oreg. 57, that 
the power company should metallicize 
lines or in such other mechanical de- 
vices as to prevent as far as possible 
the conduct of electricity into the 
telephone system. 

To this correspondent it seems the 
most sensible view of this problem 
was taken by the Virginia commis- 
sion in Commonwealth v. McFadden 
Telephone Co., P. U. R. 1918E 272, 
wherein it announced the general 
policy that power companies would 
be required to make such reconstruc- 
tion of telephone lines as will enable 
the power concerns to operate with- 
out being forced to bear excessive 
financial burdens—it being a matter 
for determination in each case what 
part of the expense of changing 
from grounded to metallic lines shall 
be borne by power companies. 


“LANCING BACK over these 

J cases, which are all that your 
correspondent after a fair amount of 
research has been able to uncover on 
both sides of the question, the weight 
of authority, such as there is of it, 
seems to be to the effect that power 
companies should at least share in 
the cost of metallicizing grounded 
telephone systems to eliminate inter- 
ference from rural lines. 


By the same token, it would appear 
that the “trend” in court and com- 
mission decisions said to support the 
REA’s hint that rural lines have no 
liability whatever under such circum- 
stances, is only a bit of wishful think- 
ing on the part of REA legal advisers. 
Nor does the fact that these estab- 
lished cases involve private power 
companies rather than the modern 
non-profit rural electrification co- 
operative change the situation one 
bit. 

REA’s lofty invocation of its “re- 
sponsibilities under the Rural Elec- 
trification Act” is entirely irrelevant. 
The primary responsibility is upon 
the builder of any power line that 
interferes with established telephone 
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service. That responsibility under 
law and justice should be the same 
regardless of whether private power 
interests or the U. S. Treasury is 
financing the job. 

It should in all fairness be con- 
ceded that there is no reason why 
the rural electrification cooperatives 
should pay the whole bill of metal- 
licizing grounded telephone service. 
Furthermore, no telephone company 
expects to have a completely rehabili- 
tated system handed to it on a silver 
platter any more than Farmer Gray 
—to go back to our little story—ex- 
pected the owner of the big sedan to 
buy an entirely new car to replace 
his model T. 

The equities of the case are very 
simple. All the telephone groups ex- 
pect, generally speaking, is that the 
builders of rural power cooperatives 
contribute fairly to the cost of re- 
habilitating a system which the co- 
operative lines have rendered useless. 

Admittedly, the circumstances 
would vary in different cases. Where, 
for example, the single grounded line 
is in such bad shape that addition of 
a second wire to complete a metallic 
circuit would be foolish without over- 
hauling or renewing the original line 
—clearly the telephone company 
should put up a handsome share as 
well as paying something for the ad- 
ditional operating value of a metallic 
service over a grounded one. 

The Wisconsin commission has ap- 
proved a procedure for equitable allo- 
cation of costs arising from changes 
necessary due to rural electrification. 
The procedure, which takes into con- 
sideration various circumstances, is 
based upon a report of the Wiscon- 
sin Committee for Coordination of 
Supply and Communication Facilities 
(TELEPHONY of May 22, 1937). 

On the other hand, however, when 
the REA attempts to evade entire 
financial liability for the changeover, 
as it seems to be doing, according to 
Mr. Carmody, the equities are clearly 
with the rural telephone concerns. 
(These same concerns, incidentally, 
are often the product of cooperative 
investment by the very members who 
are joining in the new REA coopera- 
tives. ) 


Is IS OBVIOUS effort of the Fed- 
eral REA to have rural power 
cooperatives dodge financial respon- 
sibility seems to be in line with its 
general policy of having the coopera- 
tives evade regulatory responsibility 
whenever and wherever possible. 
During the 1937 sessions just clos- 
ing, the REA has been constantly 
meddling with the state legislatures. 
Let a state assembly so much as con- 
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COMING 
CONVENTIONS 


Washington Independent Tele- 
phone Association, Edmonds, June 
25 and 26. 

Associated Municipal Signal 
Services, Elizabeth-Carteret Hotel, 
Elizabeth, N. J., June 28, 29 and 
30. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, October 
14. 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 12, 13, 14 and 15. 











sider a rural electrification bill with 
a reasonable provision placing coop- 
eratives under the regulation of the 
state commission, like any other 
power utility, and lo! long and threat- 
ening telegrams come crackling out 
of Washington from REA headquar- 
ters. In truth, a good deal of Fed- 
eral REA efforts are devoted to such 
systematic lobbying against state co- 
operative legislation. 

Not many weeks ago, for example, 
the Virginia legislature actually 
passed such a regulatory rural elec- 
trification law, but Governor Peery 
after broad hints from Mr. Car- 
mody’s predecessor, Mr. Cooke, that 
REA money would be kept out of the 
Old Dominion state if the bill were 
approved, proceeded to veto it. 

The Kentucky legislature passed a 
similar law and Governor Chandler 
was similarly warned. In this case, 
however, the governor withstood the 
Washington heat and signed the bill. 
The governor of Arkansas did like- 
wise to the displeasure of the REA. 
Elsewhere, in Texas, Pennsylvania, 
Tennessee, Alabama, and _ other 
states, the REA has had its own way. 

There are arguments’ enough 
against publicly-owned utilities being 
granted special exemptions from tax- 
ation and commission regulation. The 
rural electrification cooperatives, 
however, are not even publicly owned. 
Under the law, they are private cor- 
porations, regardless of their “non- 
profit” character. The fact that they 
operate on Federal loans has nothing 
to do with their legal status as cor- 
porations. 

However, if the state legislatures 
are willing to let the Federal REA 
bully them into making one law for 
private power companies and another 





law for rural cooperative corpora- 
tions, that is hardly a controversy for 
the telephone industry to enter. 

It is, however, distinctly in the in- 
terest of the Independent telephone 
industry, particularly those engayed 
in rural telephone operations, to see 
that REA is not allowed without pro- 
test (by means of propaganda in the 
form of press handouts) to encourage 
the rural power cooperatives to run 
away from financial responsibility 
for their acts as they have already 
been encouraged to run away from 
state commission regulation. 

Indeed, the very fact that rural 
power cooperatives in many states 
are now safely exempt from state 
commission jurisdiction is all the 
more reason why rural telephone 
groups should be vigilant of their le- 
gal rights; for the state commissions 
are thereby powerless to protect them 
from damage wrought by the Admin- 
istration’s “pets.” The telephone 
companies in such instances have to 
look out for themselves. If they do 
not, it’s a sure thing nobody else here 
in Washington will. 

P. S.: Don’t believe all the stories 
you hear about radical “shake-ups” 
at the FCC. There is only one va- 
cancy to fill on the commission—that 
left by Irvin Stewart. Representa- 
tive Fritz Lanham of Texas, FCC 
Chief Engineer T. A. M. Craven, and 
Chairman Dennis J. Driscoll of the 
Pennsylvania commission were neck- 
and-neck contenders at this writing, 
although the last named may be 
switched to fill a vacancy occurring 
this month in the FPC—a post which 
Chairman Driscoll would probably 
prefer. 

Also, don’t swallow all the “inside 
stuff” by newspaper syndicate writ- 
ers concerning shameful discords and 
scandals within the commission. Only 
last week a pair of these gossip ped- 
dlers, who are earning the nickname 
of “Washington calumnists,” assert- 
ed that the recent retirements of 
Commissioner Stewart and Assistant 
Counsel Arnold were the result of 
their “disgust” with conditions with- 
in FCC. 

Readers of this department may 
remember that Commissioner Stew- 
art’s retirement, at least, was fore- 
cast here a year ago. In other words, 
such recent retirements of Stewart, 
Arnold, and Robert S. Rains, special 
accounting consultant, are just re- 
grettable but routine departures of 
valuable public servants who have de- 
cided that their own interests require 
a change of scenery. But such an 
explanation is just too simple for 
people who make a living out of 
scandal. 
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oe IN A LONG 
LINE OF 
DISTINGUISHED 
ANCESTRY 


HE Automatic Electric 
switch of today is the 
modern representative of a 
long and distinguished line 


of development, extending back through the years to 1892. 


That historic date marked the installation of the world’s first automatic telephone 
exchange at La Porte, Indiana. Starting with the first simple electro-magnetic switch 
used in that exchange, continuous research and invention has resulted in steadily 
improved design—until today’s compact, high-speed, accurate switching unit stands 
as the achievement of forty-five years of uninterrupted development by Automatic 


Electric Company engineers. 


Telephone organizations adopting Automatic Electric equipment benefit from this 
extensive background in the knowledge that they are purchasing the finest equipment 


available today—unequalled in reliability, long life and economy of operation. 





TELEPHONE, COMMUNICATION AND SIGNALING PRODUCTS 


Distributed By: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 West Van Buren Street, Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LTD., Chicago 





H. P. MAHONEY—tChief Engineer of 
Associated Telephone and Telegraph 
Company and Chief Engineer of Auto- 
matic Electric Company. Entered the em- 
ploy of the Automatic company in 1905. 
For many years he was resident engineer 
in charge of various important automatic 
installations. In addition to his general 
duties he has traveled widely in the in- 
terest of telephone engineering and ad- 
ministration, and has been an active 
engineering consultant on important in- 
stallations in England and North and 


South America. 


J. E. GONSETH—Engineer and General 
Superintendent, Automatic Electric Com- 
pany. His career in the telephone field 
dates from 1902. He became associated 
with Automatie Electric Company in 
1913, and after many years of varied 
experience in equipment engineering, 
beth in the United States and abroad, 
he was appointed superintendent of 
equipment engineering for the company, 
later becoming general superintendent in 
charge of factory engineering and oper- 
ations. He served in the U. S. Signal 
Corps during the war, and is now a 
Lieutenant-Colonel in the Signal Corps 


Reserve. 


A TYPICAL GROUP OF AUTOMATIC ELECTRIC 
ENGINEERS ..... 


In years, they average close to the mature but progressive age of 
forty. Top row, left to right: C. O. Wright, W. G. Fariss, N. Salve- 
sen, J. H. Voss, H. C. Pye, A. E. Woodruff, C. F. Ffolliott. Bottom 
row: O. D. Grandstaff, G. E. Sorber, J E. Ostline, C W. Frank, C. E. 
Lomax, H. F. Obergfell, J. Wicks, T. E. Meyer. 


K. W. GRAYBILL—President, Associated Electric Laboratories, 
entered the employ of Automatic Electric Company as 
ion engineer immediately after « pletion of his techni- 


eal schooling in 1920. In 1927, he was placed in charge of 


engineering, and in 1934 was transferred to the 


Laboratories, where he now supervises a research and develop- 
ment staff of some forty engineers. His intimate knowledge of 
engineering case histories has supplied the material for a num- 


of articles which he has written for technical magazines. 


ARTHUR BESSEY SMITH—Ph. D. (Northwestern 
Physicist. Formerly assistant professor in telephone engineer 
ing at Purdue University. Joined Automatic Electric Company 
in 1909 and is now Chief Research Engineer 


Electric Laboratories, Inc. Is the author of several telephone 


engineer treatises which have had an 


Has done noteworthy work on the development of voice tran* 


mission apparatus, and is a recognized authority 
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The Automatic Electric 
Engineering Organization 





Presenting Some Facts About The Automatic Electric 
Engineering Staff, Whose Membership Embraces High 


Professional Attainment and Widely Diversified Experience 


* It is not by mere chance that Automatic Electric technique is consistently ahead 

of world telephone needs. In the development of its technical staff, the Com- 
pany has constantly enlisted men of character from technical schools and from the 
school of practical experience. To these men it has handed down the rich achieve- 


ments of the pioneers who originated automatic telephony, and who, more than 





anyone else, were responsible for its spread throughout the world. 


Today’s engineering staff combines this heritage of experience with an abund- 
ance of youthful enthusiasm. The former guards them daily against errors which 
younger generations cannot avoid. The latter gives to their work a progressive 


quality which is so important in a world of constantly changing technical patterns. 


Because of the work that Automatic began 45 years ago, world telephony 
today is immeasurably better. And because the present engineering staff is “carry- 
ing on’’, tomorrow’s standards will be still further advanced. The constant aim of 
Automatic Electric engineers is to meet and anticipate needs on sound engineer- 
ing lines—to avoid the discarding of tried and proved principles unless worthwhile 
economic or practical results are thereby achieved. It is an aim that telephone 


administrations throughout the world have generously endorsed. 
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17th Anniversary 
Of the Independent Pioneers 


HE IDEA of an Independent 

pioneers’ association was con- 

ceived by John Knox Johnston 
of Indianapolis, Ind., and an organi- 
zation was perfected during the an- 
nual convention of the United States 
Independent Telephone Association 
at Winona Lake, Ind., June 15-18, 
1920. Therefore the Independent Pio- 
neer Telephone Association of the 
United States is celebrating its 17th 
birthday this month. 

During the Winona Lake conven- 
tion—June 16, 1920, to be exact— 
Mr. Johnston put into operation his 
plan for an association of the older 
men in the business. He circulated 
among those present an agreement 
which read as follows: 

“We, the undersigned hereby agree 
to associate ourselves together in an 
association which shall be known as 
the Independent Pioneer Telephone 
Association of the United States for 
the purpose of the mutual welfare of 
each of the parties hereto, both as 
regards the telephone business and 
the social welfare of the signers here- 
to; and we hereby authorize J. K. 
Johnston to call the undersigned per- 
sons together in a meeting within 
five days after the signing of this 
agreement for the purpose of effect- 
ing a permanent organization.” 

Mr. Johnston called a meeting for 
June 18, the last day of the conven- 
tion. Claude R. Stoops of Nappanee, 
Ind., was elected chairman and John 
F. Tompkins of Chicago, secretary. 
There was a full discussion as to the 
purposes of the organization and the 
length of time in Independent tele- 
phone business which should be con- 
sidered the qualification for member- 
ship, after which an organization 
committee was formed with full 
power to perfect a permanent organi- 
zation. 

This committee consisted of George 
W. Robinson of St. Paul, Minn., 
chairman; John Z. Miller, Erie, Pa.; 
Frank F. Fowle, Chicago; J. L. W. 
Zeitlow, Aberdeen, S. D., and J. K. 
Johnston, Indianapolis. 

The committee met in September 
and elected Hart F. Farwell of Terre 
Haute, president, and J. K. Johnston, 
secretary and treasurer. Mr. Johns- 
ton has continued in this position 
since. Qualification for membership 
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By LOREN M. BERRY 


THIS MONTH marks 
17th birthday of Inde- 
pendent Pioneer Tele- 
phone Association of the 
United States. All eligible 
telephone men — those 
engaged in Independent 
work for 15 years or 
more—invited to join in 
enlarging the scope of 
this undertaking 


was fixed at 15 years in the telephone 
or allied business. It was estimated 
that about 200 would be eligible for 
membership. 

On February 5 of the following 
year the organization committee met 
in Chicago. It was agreed there 
would be chosen an executive com- 
mittee of nine and “‘not to exceed 48” 
vice-presidents. The first executive 
committee consisted of Walter J. Uhl, 
H. L. Beyer, W. S. Vivian, Frank A. 
Knapp, H. L. Harris, John Z. Miller 
and G. W. Robinson. 

Vice-presidents for one year were 
E. D. Schade, H. E. Bradley, F. L. 
Beam, G. P. Thorpe, C. E. Tarte, 





4a 
J. K. JOHNSTON, of Indianapolis, 
Was the Prime Mover in the Or- 
ganization of the Independent Pio- 
neer Telephone Association of the 
United States. 





J. B. Lockwood, Martin Taylor, B. Y, 
Chambers, W. G. Brorein, W. N. Mc- 
Ange, Jr., Houck McHenry, H. Lin- 
ton Reber, J. L. W. Zeitlow, P. M. 
Ferguson, C. A. Rolfe, F. V. New- 
man, F. W. Twyman, J. C. Duncan, 
W. H. Bryant, L. E. Hurtz, G. R. 
Fuller, C. E. Ovitt, Jay G. Mitchell, 
Frank L. Eldridge, H. D. Currier, 
Frank F. Fowle, F. B. MacKinnon, 
C. C. Deering, T. L. Youmans, W. F. 
Goodrich, J. W. Coffey and J. P. 
Smith. 

The president of the Independent 
Pioneers, in their order, have been: 
Hart F. Farwell, Harold L. Beyer, 
Harold E. Bradley, George R. Fuller, 
Frank A. Knapp, E. D. Glandon, Ed- 
win D. Schade, J. G. Ihmsen, George 
X. Cannon, F. L. McKinney, Louis 
Pitcher, John H. Wright, P. K. Hig- 
gins, Charles A. Rolfe and Loren M. 
Berry. 

This brief history seems pertinent 
to show something of the men who 
comprised the Independent Pioneers. 
Now, with a membership which is 
constantly growing, the organization 
has expanded through the years and 
today has a place in the lives and 
work of those Independents who be- 
lieve in perpetuating the ideals, tra- 
ditions and friendships of the busi- 
ness. 

It seemed necessary to set forth 
this outline of the Independent Pio- 
neer history as a proper background 
to the campaign we are now making 
to enlarge the scope of the organiza- 
tion. We are inviting all elegible Inde- 
pendent men to join with us in this 
constructive undertaking. 

Aside from the honor and distinc- 
tion of being a “Pioneer,” the asso- 
ciation makes it well worth while to 
join. An insurance policy, worth 
more than twice the annual member- 
ship fee of $3, is given each new 
member. He is also given a copy of 
H. B. MacMeal’s history of the indus- 
try, a three-hundred-page story of 
Independent Telephony. Every tele- 
phone man owes it to himself to read 
this book and give it a place in his 
library. 

The new member is also given men- 
tion in the association year book; 
and if he has had 30 years of tele- 
phone service, his picture is published 
in this annual roster. He is pre- 
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Answers to the Traffic 


Questions on Page 15 

1. No. 

2. Draw a line through the 
time entered when the re- 
port was received and enter 
the time the report was 
passed. 

5. If the called party is ex- 
pected in a definite number 
of minutes—for example, 
ten minutes—the minutes 
are added to the time the 
report was received and this 
time is entered as the subse- 
quent attempt time. 

1. Yes. 

5. Some companies request an- 
other deposit of five cents if 
conversation extends beyond 
the five-minute period. 


~ 














sented a bronze and blue badge of 
honor and is invited, as the associa- 
tion’s guest, to the annual banquet 
and entertainment at the annual con- 
vention of the association at the Ste- 
vens Hotel, Chicago, in October. 

It is a mark of distinction to be an 
Independent Pioneer—a pleasure to 
share in its activities—and the bene- 
fits are out of all proportion to the 
nominal annual cost of three dollars. 

All telephone men or women who 
have been in Independent work for 
longer than ten years are requested 
to write J. K. Johnston, secretary, 
Independent Pioneer Telephone As- 
sociation, Indianapolis, Ind., who will 
send application blanks for member- 
ship, and insurance as well, and all 
necessary information. 

We need the help and cooperation 
of those men who think as we do that 
it is an honor and a privilege to be- 
long to this national Independent 
Pioneer organization. 








vy 
Compensation Case 


Taken Under Advisement 

The Nebraska Supreme Court has 
taken under advisement a controversy 
over payment of workmen’s compensa- 
tion claims in which the city of Lincoln 
attacked the legal status of the com- 
pensation court created two years ago 
by the legislature. The city attorney 
alleges that the law did not actually 
create a court but only a state commis- 
sion that is a part of the executive 
branch of the state government and, 
hence, without authority to act in all 
respects as a court. 

The main controversy is over pro- 
cedure and whether the court can grant 
rehearings after a cause has once been 
determined and notice of appeal served. 
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TELEPHONE PAY 
STATIONS 





Gray Telephone Pay Stations are made for all types of 
telephone service . common battery, automatic and 
magneto. 

To illustrate the versatility of Gray Pay Stations... 
one type is a machine switching pay station designed to 
permit local pay station service without the aid of an 
operator and without exchange office equipment. These 
stations are particularly suited for automatic pay station 
service in small Strowger dial exchanges where it is not 
practical to provide special toll switching equipment and 
high voltage batteries. The arrangement of the coin 
unit is such that the calling party is free to dial without 
depositing a coin and can hear the called party answer, 
but cannot carry on a conversation until a coin is de- 
posited. A coin is not required to call information, long 
distance, fire or police or any line on which it is desired 
to give free service. For toll service, the subscriber 
dials long distance and gives the operator the order. 
When the connection is established, the operator calls 
for the deposit of the charge which she checks by the 
distinct, audible gong signals sounded by the coins as 
they are deposited. 

These pay stations are designed for wall mountings or 
may be mounted in a corner by means of a corner bracket 
or on a shelf by means of a shelf bracket. The upper 
housing, coin box and backplate are of heavy pressed 
steel and the cash compartment door is of hardened 
pressed steel to prevent burglary. A buglar alarm switch, 
which is operated by the cash compartment lock may be 
arranged to operate a bell or buzzer adjacent to the 
pay station. 

Whatever the size of your company or the type of 
service with which you operate, there is a Gray Tele- 
phone Pay Station to meet your exact requirements. 
Write for a detailed catalog today! 





GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 


Order Direct or Through 


AMERICAN AUTOMATIC ELECTRIC SALES CO., Chicago 

GRAYBAR ELECTRIC CO., INC., New York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY CO., Chicago 

STROMBERG-CARLSON TELEPHONE MFG. CO., Rochester 

CANADIAN TELEPHONES & SUPPLIES LIMITED, Toronto, 
Montreal, Winni and Vancouver 


NORTHERN ELECTRIC CO., LTD., Halifax, Montreal, Toronto, 


Winnipeg, Regina, Calgary, Edmonton, Vancouver 
Or any other telephone supply house 
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31st Annual Convention 


Of North Dakota Association 


RURAL ELECTRIFICATION discussed from many 
angles at recent annual meeting of North Dakota 
Telephone Association. Accounting, legislation, pub- 
lic relations and traffic problems among other subjects 
taken up in addresses and general discussions 


OT THE LARGEST in point 
N of attendance but certainly no 

recent convention exceeded in 
interest and enthusiasm the 3lst 
annual meeting of the North Dakota 
Telephone Association, held at the 
Gladstone Hotel, Jamestown, N. D., 
May 18 and 19. That the program 
met with the approval of the dele- 
gates was evidenced by the general 
discussion and interest shown in each 
subject. 

The annual banquet and entertain- 
ment was largely attended and thor- 
oughly enjoyed. The entertainment 
was presented by local talent under 
the auspices of the Jamestown Cham- 
ber of Commerce, the chamber secre- 
tary, H. C. Fulton, acting as master 
of ceremonies. 

The present officers were all re- 
elected, as follows: President, F. W. 
Vail, secretary, Milnor (N. D.) Rural 
Telephone Co.; vice-president, G. B. 
Brown, manager, Moore & Liberty 
Telephone Co., Enderlin; and secre- 
tary-treasurer, A. T. Nicklawsky, 
general manager, Traill County Tele- 
phone Co., Hillsboro. 

A. F. McAdams, commercial man- 
ager, Northwestern Bell Telephone 
Co., Fargo, and A. H. Bakken, man- 
ager, Red River Valley Telephone 
Co., Northwood, were re-elected to 
the board of directors. C. O. Field, 
district manager, Central Electric & 
Telephone Co., Devil’s Lake, was 
elected to the board in place of M. M. 
3orman, deceased. 

President Vail in his annual ad- 
dress at the opening session on Tues- 
day afternoon, May 18, gave a short 
review of the past year in the tele- 
phone business. He told of his ap- 
pearance before the North Dakota 
State Board of Equalization, last 
August, in the interests of the Inde- 
pendent telephone companies. He 
said that after going over the tenta- 
tive assessments he believed the 
assessments were fair and equitable. 

Mr. Vail drew attention to the 
rural electrification program now be- 
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ing started in North Dakota and 
stressed the fact that telephone com- 
panies should be alert to protect 
their interests so that telephone ser- 
vice will not be disrupted through 
the parallelling of existing telephone 
lines by new power distribution lines. 

The speaker also discussed the pos- 
sibility of reduction in fire insur- 





A. T. NICKLAWSKY, of Hillsboro, 

Was Again Elected Secretary-Treas- 

urer of the North Dakota Telephone 
Association. 


ance premiums on farm _ property 
where the farms have telephone ser- 
vice, saying such an arrangement 
would be an added inducement for 
farmers to have telephone service 
and at the same time save the farmer 
a little money on insurance pre- 
miums. 

At the conclusion of the president’s 
address, Mayor Oscar Zimmerman 
of Jamestown welcomed the tele- 
phone people to the city, expressing 
the hope that their stay would be 
both profitable and pleasant. Presi- 
dent Vail made a suitable response 
to the address of welcome. 

The next order of business was the 
report of Secretary-Treasurer A. T. 





Nicklawsky. After giving a resume 
of the activities of the association 
during the past year, Mr. Nicklawsky 
stressed the value of the association 
and told of the work it is doing in 
keeping the telephone people in- 
formed of new things coming up that 
affect the industry. The speaker also 
touched upon the valuable work of 
the association in the way of legisla- 
tion and taxation. 

The secretary stated, in conclusion, 
that the association’s finances are in 
excellent shape, and presented a plea 
for larger membership, thus making 
the organization of more value and 
benefit to a greater number. 

Following the secretary’s report, 
G. B. Brown, manager of the Moore 
& Liberty Telephone Co., Enderlin, 
presented an address entitled “This 
Thing Called Public Relations.” Mr. 
3rown stated that in the earlier days 
of the industry, ‘public relations were 
not thought of in the busy times in 
getting the plants into operation. In 
fact, it was not until later years that 
the subject was given much consid- 
eration. Now it has become recog- 
nized as one of the important factors 
in the business. 

The speaker explained that good 
public relations is not the doing of 
special things for a special purpose 
at a special time; it is doing a good 
job and giving the people the kind 
of service they want in the way they 
want it. Each employe has a part in 
public relations by doing his or her 
job in a satisfactory and pleasant 
way. It is just plain old-fashioned 
horse sense, he said, that the people 
we serve must be served so they like 
the way they are being served. 


Construction by Rural 

Cooperatives in North Dakota 

V. H. Sprague, district manager, 
Otter Tail Power Co., Fergus Falls, 
Minn., presented a most interesting 
address on rural electric cooperatives 
which brought forth a spirited dis- 
cussion. The speaker described the 
experience in Minnesota where con- 
siderable mileage of rural electric 
cooperative lines has been built and 
additional lines are now in course of 
construction, and the effect this con- 
struction may have on the telephone 
circuits. 

Mr. Sprague also stressed the ab- 
solute necessity that telephone men 
keep alert, so that when an electric 
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project is being considered or pro- 
moted in telephone territory and any 
parallels are likely to interfere with 
telephone service, this fact may be 
made known to the engineers of the 
cooperative. Arrangements should be 
made, he said, so that if the tele- 
phone company is put to any expense 
through the necessity of metallicizing 
its lines, this expense may be included 
in the cost of the electric line so the 
telephone company can be _ reim- 
bursed. 

Mr. Sprague also pointed out that 
the electric cooperativeconstruction is 
being made as economically as possi- 
ble in order to bring the per mile cost 
to a minimum; therefore, there is a 
possibility that this light construc- 
tion might be a factor in disturbing 
telephone circuits. The speaker also 
explained that in Minnesota the vari- 
ous telephone groups, power groups 
and the REA people had met together 
and outlined suggestions that would 
be of help to each in avoiding un- 
necessary parallels and interference, 
and the responsibility of each group 
to work cooperatively to the end that 
telephone service would not be dis- 
turbed. 

R. W. Carlson, Bismarck, assistant 
to the chief engineer of the North 
Dakota Board of Railroad Commis- 
ioners, discussed rural electrification 
from a regulatory standpoint. He 
considered his subject from two 
angles: the first and most important 
being the matter of construction 
standards and inductive interference ; 
the second, territorial limitations. 

In discussing the first angle, the 
speaker quoted the utility law of 1919 
which establishes the powers and 
duties of the board of railroad com- 
missioners relating to the construc- 
tion or reconstruction operations and 
maintenance of all electric supply 
lines and signal lines located in and 
under or across the public highway 
or public places in the state within 
or without the limits of incorporated 
cities and towns, to the extent neces- 
sary to avoid or mitigate interfer- 
ence, and for the purpose of avoiding 
hazards or injuries to persons or 
property by reason of the association 
or proximity of electric supply or 
signal lines. 

Mr. Carlson then discussed the 
“Hazard and _ Inductive Rules” 
promulgated by the commission in 
connection with this act. He stated 
that it has been the practice of the 
commission, where privately-owned 
transmission lines occupy the public 
highway and parallel a telephone line 
to require the power company to re- 
move the interference. He stated 
further that as a matter of definite 
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policy, cases of interference are best 
handled by a cooperative effort on 
the part of the telephone and electric 
companies. 

The matter of territorial jurisdic- 
tion of the commission, Mr. Carlson 
said, is yet unsettled but it would be 
the general policy of the commission 
to assume jurisdiction over electric 
cooperatives as to hazards and in- 
ductive interference and to work this 
out on a cooperative basis. 

Importance of Accurate and 

Comprehensive Reports 

The next speaker was A. V. Hartl, 
Bismarck, accountant for the North 
Dakota Board of Railroad Commis- 
sioners. Mr. Hart] discussed the 
different reports required by the com- 
mission, and stressed the importance 
of accurate and complete reports, 
pointing out that the commission is 
a public servant and that the tele- 
phone companies are part of the pub- 
lic and the information furnished by 
reports of the companies enables the 
commission to fairly serve the public 
and to regulate the industry. 

Commenting upon complaints made 
to the commission, particularly as re- 
gards rates, the speaker said the com- 
mission has in many instances been 
able to turn to the report of the com- 
pany involved and convince the com- 
plainant that the rates were reason- 
able and service was being rendered 
as cheaply as possible. 

At the conclusion of Mr. Hartl’s 
discussion, which was the final num- 
ber on the program for the opening 
session, President Vail introduced 
S. S. McDonald, newly - appointed 
member of the board of railroad com- 
missioners. Mr. McDonald told of 
his experience as a member of the 
workmen’s compensation bureau over 
a period of years and of the fine co- 
operation he received from the em- 
ployers in general. He assured every- 
one an attentive hearing and a square 
deal to the best of his ability. 

After the appointment of conven- 
tion committees by the president, the 
meeting was adjourned. 

After the annual banquet on Tues- 
day evening, May 18, a splendid pro- 
gram of entertainment consisting of 
instrumental and vocal music, danc- 
ing and readings, was provided by 
local talent. 

The first speaker at the morning 
session, May 19, was Chas. C. Deer- 
ing, Des Moines, Iowa, secretary of 
the Iowa Independent Telephone As- 
sociation and secretary-treasurer of 
the United States Independent Tele- 
phone Association. Mr. Deering men- 
tioned the death this year of two men 
well known in telephone circles—F. 

(Please turn to page 28) 
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TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 


station arrester providing ade- 
quate protection where crosses 
with electric circuits are not 
Consists of two 


Type 2105 discharge blocks 


likely to occur. 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
RAAT I 
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Modern Telephone Equipment 
~ Now Serves Marshfield, Mo. 


NOTHER MILESTONE of 
A progress for the telephone 

subscribers of Marshfield, 
Mo., was laid with the completion of 
the major portion of the plans of 
L. H. Garst, owner and manager of 
the Webster County Telephone Co., 
to provide them with modern and 
up-to-date telephone service. The 
event referred to was the cutting 
into service of a new Kellogg 6-800 
masterbuilt two-position common 
battery switchboard. 

Marshfield, the county seat of 
Webster County, is located in the 
heart of the famed Missouri-Ozark 
Mountains on U. S. Highway 66. 
This highway is commonly known as 
“The Main Street of America.” The 
thriving little city of Marshfield, 
with 1,500 population, has more than 
600 telephone subscribers. It is sit- 
uated along the St. Louis & San 
Francisco Railroad, which affords an 
economical transportation outlet for 
the dairy and agricultural products 
produced in the surrounding area. 

Some 20-odd years ago, L. H. 
Garst, with his uncle, E. J. Frantz, 
purchased the Webster County Tele- 
phone Co. on a partnership basis. 
Mr. Garst took over the management 
of the property and in later years 
purchased his partner’s interest. As 
sole owner of the exchange, Mr. 
Garst was enabled to make and di- 
rect policies which he believed were 
for the best interest of Marshfield 
telephone subscribers. 

From the very beginning, Mr. 
Garst has laid his plans very care- 
fully. His problem was to increase, 
as much as possible, the revenues of 
the company, so as to make it self- 
supporting and to create a reserve 
for rebuilding the plant completely 
as depreciation and _  obsolescense 
warranted. 

And he kept his reserve intact so 
that when the time came he was 
able to make the improvements that 
were recommended in his carefully 
laid plans. As a result, the outside 
plant was partially rebuilt in 1929 
and two years later, a new exchange 
building was constructed. 
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Representative, 


By E. R. SEARS 


INSTALLATION of com- 
mon batteryswitchboard 
at Marshfield, Mo., marks 
completion of modern- 
ization program of the 
Webster County Tele- 
phone Co. Company se- 
cures new 20-year fran- 
chise and rate increase 


Two shades of buff brick were 
used in the construction of the build- 
ing, which was designed to have am- 
ple windows for an abundance of 
light. The interior of the new ex- 
change is unusual in design, in that 
there are no partitions. When peo- 
ple enter the office, they have a clear 


To the Right Is Shown a View of the 
New Exchange Building at Marshfield, 
Mo. Below Is Reproduced a Photograph 
of the New Power Panel and Relay 
Rack Equipment. 


Operating Room of the 
Webster County Telephone 
Co. Showing the New 
Central Office Equipment. 


Kellogg Switchboard & Supply Co. 


view of the switchboard and all of 
the central office equipment. 

This thought of “laying the plant 
open” to the public, Manager Garst 
reports, has returned dividends in 
good will and greater subscriber in- 
terest in the operation of the tele- 
phone system. It has gone a long way 
to make the town folks telephone con- 
scious. 

The windows are equipped with 
Venetian blinds and the floors are 
of highly-polished oak. With the 
buff-colored walls, this makes a very 


pleasing and _ well-illuminated in- 
terior. 
With an increasing number of 


subscribers, the necessity for provid- 
ing faster communication became 
apparent. It was evident that more 
modern and speedier switchboard 
equipment would soon be needed to 
replace the aging magneto board. 
But with Garst’s soundly laid plans, 
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comparatively simple 
problem. Reserves had been set 
aside and it was only necessary to 
decide on the type of new equipment 
to it stall. 

addition to meeting the need 
of his community for modern com- 
mon battery service, Mr. Garst de- 
cided that it would be wise to pro- 
vide for possible future expansion 
of his company. Accordingly, he 
choose a two-position 6-800 Kellogg 
masterbuilt switchboard, with uni- 
versal line circuits, to which he could 
add additional positions as future 
growth of the community and in- 
creased telephone saturation made 
this necessary. 

Universal circuits were chosen be- 
cause it was still necessary to make 
some outside plant extension before 
providing common battery service 
to all customers. With this type of 
equipment, a company can convert 
all of its telephones to common bat- 
tery service at one time or convert 
but one line at a time, to suit the 
condition of the plant or financial 
structure of the company. 

After Manager Garst had reached 
his decision as to the type of new 
equipment to be installed, the com- 


this was a 


_ 


pany’s subscribers were all inter- 
viewed, in turn. When told that 
they would have modern service, 


equal to that furnished in many of 
our larger cities, they signed up for 
the new service at higher rates. At 
the same time, a new franchise was 
obtained from the city of Marshfield 
for a period of 20 years. The com- 
pany got its franchise and Marsh- 
field got modern telephone service. 

The 6-800 masterbuilt common bat- 
tery switchboard installed in Marsh- 
field shortly thereafter is equipped 
with 400 universal line circuits mul- 
tipled on a four-panel basis. Fifty 
drops and jacks are all wired and 
equipped for the rural lines. The 
toll lines appear on panel No. 1 on 
lamps and jacks with a full multiple 
on panel No. 4. The cord circuits 
are of the full universal type, with 
automatic ringing on common bat- 
tery connections and manual ringing 
on magneto connections. 

All of the power equipment, with 
the exception of the battery, is 
mounted on one bay of the relay 
racks. The battery charger is 
mounted at the top of the bay, with 
the pole changer ringing machine 
panel directly below. Beneath this 
is the charge control panel with 
switches, meters and fuses. The 
next panel is the circuit interrupter 
this panel, too, are the regular and 
panel for the automatic ringing. On 
emergency ringing interrupters with 
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the automatic switching equipment. 

With the new equipment fully in- 
stalled and operating, Marshfield 
subscribers have expressed their en- 
thusiasm over the better, faster and 
more modern service they now have. 
Their higher rates are forgotten in 
the greater use made of their up-to- 
date telephone service and greater 
satisfaction they get out of it. 

Mr. Garst, as well as the town 
folks, are well pleased with the im- 


provement to the community. 
Marshfield has now added to its 


other advantages, a modern commu- 
nication system, and looks forward 
to a splendid future growth. 


vy 
Telephone Stations 
in Shanghai, China 

The item concerning the inauguration 
of commercial telephone service between 
the United States and China, published 
on page 27 of TELEPHONY of June 5 
contained a sentence which was not 
quite clear as to its meaning. It read: 

“The stations at Shanghai are oper- 
ated by the Chinese government and 
those at San Francisco by the A. T. & 
T. Co.” The stations there referred to 
were the radio sending and receiving 
stations mentioned in the preceding sen- 
tence of the item. 

In addition to operating these radio 
stations, the Chinese Telephone Admin- 
istration operates approximately 4,000 
telephone stations in the Chinese city, 
within the confines of Greater Shang- 
hai. In the International Settlement 
and the French Concession some 54,000 
telephones are operated by the Shang- 
hai Telephone Co., a subsidiary of the 
International Telephone & Telegraph 
Corp. 


7.9 

Recent Prices in 
the Metal Markets 
New York, N. Y., June 14.—Copper 
steady; electrolytic spot and future, 
14.00c export, 13.65c. Tin weak; spot 
and nearby, 54.62%c; future, 54.37%c. 
Lead steady; New York spot, 6.00@ 
6.05c; East St. Louis spot, 5.85¢c. Zine 
steady; East St. Louis spot and future, 
6.75¢c. Iron, No. 2 f.o.b. eastern Penn- 
sylvania, $25; Buffalo, $24; Alabama, 
$20. Aluminum, virgin 99 per cent, 
$20@21. Antimony, spot, $14.75. Quick- 
silver, $97@99. Platinum, pure, $54. 

Wolframite, $22. 


vy 
Hawaiian Directories 
Taken for Souvenirs 
American tourists are causing the 
Mutual Telephone Co. of Hawaii a 
great deal of trouble by walking away 
with Hawaiian telephone directories for 
souvenirs, according to a recent report 
from Honolulu. 





PROTECTED 
CABLE 
TERMINALS 


The all metal B-27 is mod- 
ern and outstanding in de- 
sign with added assurance 
of long “terminal life." 


Made in three types for 
three standard cable ter- 
minal fuses. Upon request 
we will send a sample for 
your inspection without 
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CONVENTION OF NORTH 
DAKOTA ASSOCIATION 


(Concluded from page 25) 

B. MacKinnon, long-time president of 
the national association, and M. M. 
30rman, past president of the North 
Dakota Telephone Association. As 
a tribute to these men, the delegates 
stood in silent meditation for a short 
period. 

Mr. Deering reviewed the national 
telephone outlook, particularly the 
activities of the Federal Communica- 
tions Commission. 

J. C. Griffith, traffic operations 
supervisor, Northwestern Bell Tele- 
phone Co., Omaha, Neb., followed Mr. 
Deering on the program, his subject 
being “Traffic Problems.” Discussing 
the problems involved in the handling 
of customers’ calls, local and long 
distance, which total many millions 
a year, he pointed out the many per- 
sonal services furnished by opera- 
tors (especially in the small towns) 
and outlined the policy of the nation- 
wide system to make it possible for 
anyone to talk to anyone else in the 
country, quickly, clearly and at a 
low cost. 

Mr. Griffith traced the development 
of long distance service and continual 
improvements in speeding up the con- 
nection of the calling party with the 
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Offers a complete equipment 
and supply service. 

Telephones: handsets, conventional or 
self-contained; magneto, common bat- 
tery, wall and desk ‘phones. 





Switchboards: common battery or mag- 
neto. 


Supplies: an experienced supply service. 
The best in quality and price. Quick 
shipments. 
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called party and in perfecting trans- 
mission. In efforts to improve long 
distance service, the matter is con- 
sidered from the standpoint of sec- 
onds rather than minutes, he said. 
He pointed out that considerable 
progress has been made in completing 
long distance calls and that at pres- 
ent, better than 93 per cent of all 
long distance calls are completed and 
the average speed of completing a 
call is less than two minutes. 

A. J. McInnes, commercial repre- 
sentative, Northwestern Bell Tele- 
phone Co., Fargo, and legislative rep- 
resentative of the state association, 
presented a review of legislation 
affecting the telephone industry, in- 
troduced at the 1937 legislative ses- 
sion. He told of a classified assess- 
ment bill which, had it passed, would 
have increased the taxes of all utili- 
ties by 30 per cent. 





Mr. McInnes also gave some en- 
lightening information on the work- 
ing of the legislature and the num- 
ber and variety of bills introduced. 
He emphasized the importance of 
discussing the telephone business 
with the legislators so that when 
bills affecting the industry are intro- 
duced, they will be in a much better 
position to give the bill intelligent 
consideration. 

After the adjournment of the 
Wednesday morning session, the 
Jamestown Chamber of Commerce of- 
ficiated as host to the women dele- 
gates at a noon luncheon and provided 
a sight-seeing trip around the city 
and through the state hospital. 

The short afternoon session of the 
convention was devoted to receiving 
reports of the various committees 
and winding up the business of the 
convention. 








parson to a goose dinner. 


you where you got it.” 


wife. 


Today, how different! 


from? 


the customers. 
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SALT 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


STORY is told of an old negro church elder who invited the 
The parson’s curiosity being as 
keen as his appetite, he asked his host where he got such a fine goose. 

The elder, feeling that this was rather a leading question, replied: 
“See here, Parson, when you preach a real fine sermon, I never ask 


Where DO all the foods we set on our tables come from, and how 
many hands besides ours help prepare these foods? 

In the olden days they were brought from the field to the house- 
She jellied, jammed, and canned what she required for her 
own use, and the farmer took the rest to town, sold it to grocers, 
who, in turn, retailed it to customers. 
did not pass through many hands before they reached the consumer. 
Housewives have no need for preparing 
foods for usage in the months to come. 
soup to desert—with food prepared and shipped by thousands of 
people between Maine and California, Canada and Florida, before 
reaching the pantries of housewives. 

As an example, let us consider the small and inexpensive item of 
salt, which is rarely missing from any table. 
The salt wells of Syracuse, N. Y., for one place. 
and hundreds of men are required to pump it from the earth; many 
hands to prepare it for market. In order to reach the world’s market, 
it requires handling and shipping by countless railroad employes. 
Finally it reaches the local markets, and from them it comes to us— 


The telephone operators here, there, and everywhere, have a very 
definite part in bringing food to the housewife’s table. 
heaviest and most regular traffic loads is between nine and eleven 
o’clock in the morning when housewives are using their telephones 


It is interesting to observe operators in small exchanges handling 
the rush of calls during this period so that subscribers can get their 
food orders in before the last delivery. 

See how closely we are all interrelated, one with another, through 
merchandise and service channels; and appreciate the need that we 
do our individual part and the vital need of a cooperating world. 

Many hands make light work and more time to play. 


In those early days, foods 


Their tables are set—from 


Where does it come 
Hundreds 


One of our 
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Here and There 
in the Telephone Field | 


Major Bowes’ Traffic 
Handled in Unusual Way 


The telephone was used in a unique 
way in connection with the recent pres- 
entation of Major Bowes’ national radio 
amateur hour, featuring Omaha contest- 
ants for fame. On the first Omaha night 
the local exchange of the Northwestern 
3ell Telephone Co. was swamped with 
telephone calls, but this time it handled 
the abnormal! volume of traffic with the 
greatest of ease. 

On the evening of the recent program 
909 young women, supplied with tele- 
pads and pencils, were seated 
on the stage of the Orpheum 
theater. The telephone desk sets, with 
the 
women, were connected directly with 


phones, 
local 
head receivers used by young 
the city exchange. 

As the radio program was being en- 
joyed by the audience in the theater 
through its sound system, neon bulbs 
a call came to the 
operators on the stage. These visible 
signals kept the audience advised of the 
with which telephone 
were being recorded. 

The company was able to handle with 
ease the large volume of telephone traf- 
fic as a result of the local voting in the 
Major Bowes’ amateur contest. 

. ¥ 


U. S. Has Telephone 
Line Higher Than in Andes 
The highest telephone circuits in the 
Western Hemisphere—and it is be- 
lieved, the second highest in the world 
—are located in the state of Colorado, 
between Ouray and Telluride. 


flashed whenever 


rapidity votes 


“The telephone toll and local lines 
Pass (a lead), 
between Ouray and Telluride, Colo.,” 
Hammond Mathews, of Silver- 
Colo., “go the top of the 
Continenta] Divide at 13,100 feet above 
To hold the relief cabin, lo- 
cated nearby, several 5/16-inch galvan- 
ized strands with rock 
The cabin is 
food, 
men 


at Emogene 20-wire 
writes 
ton, over 
sea level. 


guy are used, 
anchors properly placed. 
with various items of 
take three 


Bedding and fuel are also 


stocked 
sufficient to care of 
for a week. 
provided. 
“Inasmuch as I _ personally was 
caught on the Divide a couple of years 


back, just making the cabin as a storm 


hit, I know. A stay of three nights in 
a storm that was a real one, is not 
easily forgotten.” 

In TELEPHONY of April 17, it was 
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stated that the highest telephone wires 
ir: the world cross the Andes Moun- 
tains, between Argentina and Chili, in 
South America. Since that line has an 
altitude of but 12,300 feet, and the 
Colorado line an altitude of 13,100, 
honors for the highest line in the Amer- 
icas will have to be the 
United States. 

The highest telephone in the world 
is believed to be on Mount Elbrus, in 
the Caucasus Mountains, between the 
Rlack and Caspian seas, in Asia, at 
2a height of 18,468 feet. 

The highest telephone in the United 
States is stationed on Pike’s Peak, on 
the Continental Divide, in Colorado, at 
an altitude of 14,100 feet. In the year 
1916 a line was extended to the top of 
the peak and a public pay station in- 
stalled. 

Although the telephone is much used 
by tourists during the summer season, 
it was not installed essentially for that 
purpose. It was installed by owners 
and operators of the toll road up the 
peak in order to keep in touch with 
their right-of-way stations and drivers 
of sightseeing cars. 

vv 
Plane-to-Ground 


Service Next Month 
Northwest Airlines 
planes out of Chicago soon will be able 
to talk to persons on the ground wher- 
ever there are telephones. Officials of 
the line, who on June 14 announced 
preparations for plane-to-ground com- 
munication for passengers, said it will 
be the first time this service has been 
made available. 
The new service 


conceded to 


Passengers on 


will begin July 1. 
It will be possible through new radio 
equipment being installed in eight Lock- 
heed S-14 ships to be delivered this 
month. Two transmitters and receivers, 
said to be more powerful and freer 
from static than any now in use, will 
be on each ship. 

A passenger wishing to make a call 
will summon the hostess. She will bring 
a portable telephone set of the handset 
type and plug it in next to the seat. 
The passenger will then give the co- 
pilot the name or telephone number of 
the party with whom he 
speak. 

The co-pilot will then call the near- 
est radio ground station, none of which 
is more than 150 miles away along 
the route. There the long distance tel- 
ephone call will be made. When this is 


wishes to 
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TYPE “0” PROTECTOR 


Lightning or power 
crosses may find a ready 
access to your subscrib- 
ers' homes through your 


drop wire. 

For your own and your 
subscribers’ safety, par- 
and 
farm lines, install Cook 
"O" type protectors. 
Cook "O" type is fire- 
proof and weatherproof 
—and may be mounted 
indoors or outdoors. 


ticularly on rural 








The cost is small, the installation easy. 


TRUE GAP DISCHARGER 


Cook True Gap Light- 
ning Discharger is de- 
signed to relieve tele- 
phone circuits of high 
potentials without per- 
manently grounding 
th line. It is of rugged 
construction, accurate- 
ly made and free from 


maintenance expense. 





COOK ELECTRIC CO. 
2700 Southport Ave. Chicago 


PROTECTION 











done the ground station will contact 
the ship and the circuit will be com- 
pleted. Only a couple of minutes more 
will be required than for the usual 
long distance call on the ground. 

Northwest Airlines has six radio fre- 
quencies, of which only two are now 
used for its air traffic purposes. Two 
more of the six, in the high frequen- 
cies, will be available for 
use. 

Whether the company will make any 
charge other than the usual long dis- 
tance telephone rates will be deter- 
mined after the service has been in- 
stalled and used. If it is little used 
there likely will be no extra charge. 

“The service will be the first of its 
kind on any air line in the world,” said 
Croil Hunter, general manager of the 
line. “It will provide communication 
as clear as any ground call over long 
distances.” 

The new ships will cruise at 230 miles 
an hour between Chicago and St. Paul, 
Minneapolis, Fargo, Billings, Butte, 
Spokane, and Seattle. 


passenger 


vv 
Bell Signs Contract 


for New York Fair 

The first contract for an _ exhibit 
building at the New York World’s Fair 
of 1939 was signed April 26 by Walter 
S. Gifford, president of the American 
Telephone & Telegraph Co., which is 
leasing the ground to erect the building. 

The contract calls for a building site 
covering 139,400 square feet in the ex- 
hibit section, fronting on the Theme 
Plaza, and is one of the largest sites 
leased in that section. Mr. Gifford 
handed Grover A. Whalen, president of 
the fair, a check for $48,790, the price 
of the lot, which covers about three and 
one-fifth acres. 

Mr. Gifford said that the A. T. & T. 
is planning to build an exhibit to be 
completely in keeping with the theme 
of the fair—Building the World of To- 
morrow. He added that the plans had 
not been fully developed, and that the 
actual construction had not yet been 
decided upon by the company. 

“Communications,” said Mr. Gifford, 
“in the sense of voice contact between 
persons out of sight and earshot, is es- 
sentially a new development, a product 
of this generation. And we of the in- 
dustry feel that the story of commu- 
nications to be unfolded in the world 
of tomorrow will be as exciting, as im- 
portant as any that has been written 
up to now. 

“The fair will give our industry the 
opportunity to tell our story to mil- 
lions of visitors. When the fair opens 
its gates I am sure that the roster of 
industrial America will be there, blaz- 
ing the trail to a better tomorrow.” 

Mr. Whalen mentioned that the New 


30 


York Telephone Co. had purchased 
$500,000 of fair debentures. He added 
that the attitude of the telephone com- 
pany was an indication of the whole- 
hearted cooperation which the fair was 
being given. 


vv 
Vail Medal Awards 


for Noteworthy Service 

Announcement of Theodore N. Vail 
medal awards for noteworthy public 
service has just been made by the 
American Telephone & Telegraph Co. 
They include three individual silver 
medal awards and 16 group awards of 
special bronze plaques to employe 
groups in Maine, Massachusetts, Con- 
recticut and Pennsylvania, for out- 
standing services in flood emergencies. 
“So outstanding were the performances 
of all telephone employes in the areas 
affected by the flood,” says the report 
of the committee of award, “that it was 
in most cases impossible to single out 
particular individuals for special rec- 
ognition.” 

Similar group awards were made in 
connection with earthquake disasters in 
Southern California in 1933 and in 
Helena, Mont., in 1935. 

Awards were accordingly made, on 
June 1, to these employe groups: Bell 
Telephone Co. of Pennsylvania em- 
ployes at Pittsburgh, Johnstown, Wil- 
liamsport, Clearfield, Milton, Sunbury, 
Tyrone, Wilkes-Barre, Kingston, Plym- 
outh, Jersey Shore, Lock Haven and 
Renova; plant department em- 
ployes of the New England Telephone 
& Telegraph Co. at Saco, Me., Law- 
rence, Mass., and Rumford, Me., and 
employes of the Southern New England 
Telephone Co. in the Connecticut River 
Valley. 

A silver medal, with a cash award 
of $250, was presented to Michael J. 
O’Connor, lineman of the New England 
Telephone & Telegraph Co., at Concord, 
N. H., “for courage and prompt action 
and the intelligent and effective use of 
telephone equipment, resulting in the 
rescue of men from drowning.” 

After maneuvering a boat about 300 
yards, despite the swift current of the 
Contoocook River—which had caused 
the boats of previous rescuers to cap- 
size—Mr. OConnor climbed a shaking 
telephone pole, rode the strand on a 
cable car which he had carried with 
him, lashed an almost exhausted victim 
of the flood to the pole where he had 
taken refuge, assisted another onto the 
cable car, threw a rope to two men 
marooned in a tree, thus aiding in their 
subsequent rescue. 

A motor boat finally appeared to as- 
sist in the rescue, but except for the 
lineman’s persistence and resourceful- 
ness, two of the men would have fallen 
into the water and been drowned. 


also 











A second silver medal was given to 
John T. Steck, construction foreman of 
the Southern New England Telephone 
Co. at New Milford, Conn., for effective 
action in rescuing a man marooned on 
a floating ice cake in the swift-moving 
flood waters of the Housatonic River, 

Riding a telephone cable, with the 
poles leaning precariously, he tossed a 
rope to the marooned man, guided him 
to the base of the pool, rigged a rope 
seat so the victim would be clear of 
the water if the ice should give way, 
made a perilous trip back to high 
ground in the cable car. Soon after, 
an ice jam gave way, making it pos- 
sible to rescue the man waiting at the 
telephone pole. 

The third silver medal was awarded 
to Robert Hildebrand, toll repairman 
of the Southwestern Bell Telephone Co., 
Fulton, Mo., “for unusual competence 
and the effective use of telephone facili- 
ties in an emergency.” When five occu- 
pants of an automobile were badly in- 
jured on a highway near Boonville, Mr. 
Hildebrand set warning flags to pre- 
vent additional accidents, climbed a 
pole, tapped a toll circuit and called 
for ambulances and physicians from 
two nearby towns. He then proceeded 
to give first aid assistance to the in- 
jured persons. 

vv 
Operators Know Subscribers 


by Voices in Albania 

The smallest telephone exchange in 
Europe—having no telephone numbers 
and no directory and where the oper- 
ators know the subscribers by their 
voices as well as their names—recently 
underwent a crisis in its existence. 
During a recent visit to Tirana, Al- 
bania, of the Italian foreign minister, 
Count Galeazzo Ciano, accompanied by 
a large delegation of foreign journal- 
ists, the usual operating practices were 
seriously interfered with. The three 
operators, naturally, could not recog- 
nize the voices of the visitors to their 
community. Moreover, the number of 
international calls placed during the 
party’s sojourn in the land subjected 
the exchange to an unaccustomed traffic 
load. 

The capital city of the little country 
of Albania has but 300 private tele- 
phone subscribers. Since they have no 
telephone numbers, there is no need for 
a telephone directory. The exchange’s 
three operators not only can plug into 
every subscriber’s jack without the as- 
sistance of a number, but can recognize 
the voice of every telephone subscriber. 

When asking for a certain subscriber, 
it is not unusual to be told that the 
person has left the city on business or 
to visit a relative, since the operators 
make it a practice to keep informed of 
the whereabouts of their subscribers. 
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Commission and 
Court Activities 


Largest Construction Project 
To Be Approved by FCC 


The telephone division of the Federal 
Communications Commission, on June 
4, approved the largest construction 
project yet to come before it. The proj- 
ect, which provides for the supplement- 
ing of existing long distance facilities 
between Oklahoma City and Whitewa- 
ter, Calif., and between Laramie, Wyo., 
and Salt Lake City, Utah, calls for 
an expenditure of approximately 
$2,350,000. 

The American Telephone & Tele- 
graph Co., the Southern California 
Telephone Co. and the Bell Telephone 
Co. of Nevada were the applicants for 
the approval of this construction proj- 
ect. The new toll facilities will make 
use of the newly-developed type J car- 
rier equipment, by means of which 16 
talking circuits are provided on a single 
pair of wires. 

The Oklahoma City to Whitewater 
link—the western end of a major trans- 
continental toll route—has been serious- 
ly overloaded, due to a marked increase 
in traffic in that territory. 

vv 
REA Refuses Modernization, 
Costs of Rural Lines 


tural electrification projects should 
not be saddled with the cost of modern- 
izing out-of-date rural telephone lines 
where the construction of new electric 
distribution may produce in- 
ductive interference in telephone cir- 
cuits, Administrator John M. Carmody 
of the REA declared on June 9. 

Claims by operators of old-fashioned 
telephone systems against REA borrow- 
ers recently have increased markedly. 
In a number of states these claims for 
cempensation to cover the cost of mod- 
ernizing the telephone systems have at- 
tained proportions which threaten the 
feasibility of rural electrification proj- 
ects, Mr. Carmody said. If the claims 
@re met, some projects may have to be 
abandoned, and the farmers will be left 
without electric service. 

In one case in Wisconsin an Independ- 
ent telephone company claimed $6,008 
from a project as compensation for ex- 
penses incurred in modernizing its sys- 
tem to eliminate inductive interference. 
This claim was, of course, disallowed, 
Mr. Carmody’s statement said. 

These claims for metallicizing tele- 
phone circuits are entirely separate 
from claims for physical changes made 
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systems 


necessary in the telephone lines—mov- 
ing poles, relocating lines, cross-overs, 
and so on. Such claims may, of course, 
be entirely proper. In the Wisconsin 
case mentioned, in which the $6,008 
claim for inductive interference was 
turned down, a claim of $267 for physi- 
cal changes was approved by the REA. 

Other states in which the problem is 
most acute include Iowa, where REA 
has deemed it necessary to disapprove 
a number of proposed contracts, Okla- 
homa and Texas. It is understood that 
the same problem is arising in a num- 
ber of other states, particularly in the 
central and western parts of the coun- 
try. 

Some states, notably Wisconsin, have 
declared that a telephone company is 
not entitled to compensation unless it 
is experiencing inductive interference, 
in spite of having a modern up-to-date 
system. A one-wire system with a 
ground return is not regarded as up-to- 
date, even in cases where such systems 
are maintained in good physical condi- 
tion, the statement declared. 

“We cannot recognize the feeling 
which some telephone companies seem 
to have that their prior occupancy of a 
public highway entitles them to collect 
the cost of modernizing old-fashioned, 
one-wire systems from later occupants 
te the same public highway,” Adminis- 
trator Carmody wrote state officials 
and REA borrowers affected by this 
question. 

If inductive interference in the form 
of a hum is experienced in a one-wire 
system which uses the ground as a re- 
turn, it can be corrected by installing 
a second wire and the necessary repeat- 
ing coils and condensers for the distance 
where paralleling occurs, Mr. Carmody 
stated. Frequently, out-of-date, one- 
wire systems are in such a poor state 
or repair that installing a second wire 
is likely to involve renewing the poles 
and the first wire. 

In the past, attempts have been made 
te charge REA borrowers for a whole 
new telephone line. Lately, however, 
the claim has most usually been con- 
fined, as in the Wisconsin incident, to 
the cost of materials necessary to in- 
stall a metallic return circuit. 

“We would not be living up to our 
responsibilities under the Rural Elec- 
trification Act if we permitted projects 
to shoulder burdens which we do not 
think they should properly be asked to 
bear and which, if accepted, might 
easily jeopardize the project’s ability 







You Purchase More 


Than aBattery When 


You BUY BURGESS 


/ Cant 
Afford Not 
To 
Buy Burgess 
Batteries 


y, 














“My job means a lot to me. in pur- 
chasing, | have to make a lot of 
important decisions. | have to buy 
with confidence that the supplies | 
buy actually save my company enough 


to pay my salary — to justify my job. 


“Even if | hadn't proved that Burgess 
Telephone Batteries were the most 
economical, I'd still buy them, because 
| have confidence in the name Burgess, 
because it is widely known and ac- 
cepted as standard. And | know that 
a company whose name is so well 
known as a standard of quality must 
make its product live up to that name. 


"| buy with confidence when | buy 
Burgess Telephone Batteries.” 


Write today for information about 
Burgess Telephone Batteries — or send 
for trial order. Price is only 49%c in 
lots of 30 (57c in Pacific territory and 
extremely southern states). 
BURGESS BATTERY COMPANY 
Freeport, Illinois 


or 
INLAND EQUIPMENT COMPANY 


Indianapolis, Indiana 
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TATUM 


SED for years on 


telephone, tel e- 
graph, railroad and 
lighting company dis- 
tribution lines ...a 
dependable source of 
supply for uniform, 
well-designed trans- 
parent glass insulators. 


WHITALL TATUM CO. 


Glass Manufacturers Since 1836 
225 Varick St. New York 
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Engineers appreciate 
Everstick features which 
assure safety, long life 
and ease of installation 
in any soil condition. 


A complete line with 3 
types of expanding An- 
chors and rigid types of 
Cone Anchors. All sizes 
and holding capacities. 
Write for Everstick |lit- 
erature, including new 
folder on Rural Electrifi- 
cation Lines. 


THE EVERSTICK 
ANCHOR CO. 


FAIRFIELD, IOWA 
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nut hous- 
ing. Locks An- 
chor firmly on 
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not slip thru 
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being installed. 











te repay the government loan or, alter- 
natively, force us to refuse to make a 
Ican in the first place,” Mr. Carmody 
said. He added that this view is sup- 
ported by the trend of court decisions 
and commission rulings over the 
country. 


vy 
Nebraska Commission to 
Revise Accounting System 


Following a conference with General 


Commercial Superintendent Johnson 


| and Auditor Baird of the Northwestern 


Bell Telephone Co. and General Com- 
mercial Superintendent McCulla and 
Auditor Devoe of the Lincoln Tele- 
phone & Telegraph Co., the Nebraska 
State Railway indicated 
that it would make a number of changes 
im its proposed new system of accounts 
for telephone companies. 

The representatives ob- 
jected to the separation of statistics as 
between toll and exchange expenses and 
investment, and insisted that this could 
not be accurately done. The commission 
was inclined to agree that this would 
not be 


Commission 


telephone 


necessary. 
vy 
Commission Asserts Jurisdic- 


tion Over Classified Directory 

The New York Public Service Com- 
mission ruled June 10 by a vote of 4 to 
1 that it has jurisdiction to entertain a 
complaint that the New York Telephone 
Co. has fixed “unjust, unreasonable, 
arbitrary, discriminatory and extortion- 
ate” terms and conditions for publica- 
tion of subscribers’ names in its Red 
Book or classified directory. 

The company had asked for dismissal 
of the complaint on the ground that 
publication of the classified directory 
was its own private business and not 
an essential element of its service to 
the public. The directory, it was al- 
leged, was published merely as an ad- 
vertising medium. 

Commissioner George R. Van Namee, 
who cast the sole vote for dismissal of 


the complaint, concurred with this 
viewpoint. 
The majority opinion, written by 


Chairman Milo R. Maltbie, pointed out 
that the company itself had always 


| listed income and expenses arising from 


publication of the classified directory as 
part of its “operations,” as defined in 
the uniform system of accounts set up 


| by the commission. 


That being the Mr. Maltbie 
held, either the company’s practices 
with respect to the directory were under 
the commission’s jurisdiction or publi- 
cation of the book was ultra vires and 
beyond the powers conferred upon the 
company by its charter of incorpora- 
tion. 


case, 





The current Red Book, the opin- 
ion noted, has 148,000 listings, exclud. 
ing those in bold type, for which a fee 
is required. These are arranged under 
7,700 headings with about 1,400 cross 
references. In 1936 the gross revenues 
derived from the book were over $2. 
900,000, the expenses about $1,460,000, 
and the profit more than $1,440,000. 

Mr. Maltbie found that the publica- 
tion of the book, under the company’s 
cwn accounting system, was “either 
telephone service or service incidental 
or auxiliary to telephone service.” He 
disagreed with the company’s conten- 
tion that such publication was merely 
a “by-product of its public undertak- 
ing, but in no way a part thereof.” 

The Maltbie opinion declared that if 
the company’s conception of the nature 
of the publication was correct, it must 
discontinue that activity because it is 
not specifically authorized in the com- 
pany’s charter. 

The majority of the commission 
ruled that publication of the book was 
incidental to the giving of telephone 
service and, therefore, subject to regu- 
lation as to 
listing. Mr. 


terms and conditions of 
Maltbie’s opinion declared 
that there were many things which cor- 
porations could not be compelled to do, 
including, perhaps, publication of such 
a volume as The Red Book; but that if 
they elect to do them, they pro- 
ceed under the limitations and restric- 
tions imposed by law. 


must 


vv 
Hearing in Chicago 
Refund Case Continued 


Refereeing a four-cornered fight for 
$1,700,000, Federal Judges Evan A. 
Evans and James H. Wilkerson began 
hearings June 14 on the disposition of 
the unclaimed portion of the $20,000,000 
refund to Chicago telephone  sub- 
scribers who had certain types of coin- 
box service. 

Bidding for the money are the Illi- 
nois Bell Telephone Co., the city 
of Chicago, state and Cook county. En- 
trance of the county into the litigation 
came June 14 when County Treasurer 
H. G. Lindheimer asked State’s Attorney 
Courtney to investigate whether the 
funds, under the state law, should net 
be turned over to the county treasurer 
to be held until the courts have estab- 
lished ownership. 

Attorneys for the telephone company 
based the company’s claim on proof that 
an expenditure of $2,700,000 had been 
needed to operate the refunding ma- 
chinery. 

The state, through the Illinois Com- 
merce Commission, based its claim on 
the fact that the state took a leading 
part in obtaining the original rate re- 
ductions. The city in turn claimed that 
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the unknown subscribers, who are en- 
titled to the refund, are Chicago resi- 
dents and that the city took a leading 
part in the court fight which resulted 
in the refund being ordered. 

After denying the motion of two in- 
dividuals, who wanted an investigation 
of fees paid attorneys, the court con- 
tinued the hearing to June 23. 


vv 
Rate Increase for 
Emergency Relief Taxes 


Another hearing was held June 11 
before the Wisconsin Public Service 
Commission on the application of the 
Wisconsin Telephone Co. for authority 
to shift onto customers receiving local 
telephone service in 95 Wisconsin ex- 
changes, $501,906 of emergency relief 
taxes it paid March 15 under a 1937 
deficiency appropriation measure passed 
by the Wisconsin legislature. 

This shift would be made by a 4.4 
per cent surcharge on all bills for 12 
months. The company is willing, it 
said, to absorb $180,738 in emergency 
taxes attributable to its long distance 
system. 

Edward A. Fritz, Milwaukee, com- 
pany auditor, testified before Commis- 
sioner Fred S. Hunt that telephene op- 
erators had been granted a wage in- 
crease of $220,000, effective back to 
June 7, while men employes had been 
assured of an increase of $269,000 a 
year, starting July 1. 

This would reduce the company’s net 
operating income for 1937 $29,000 below 
that estimated on May 1. Income taxes 
will be reduced as a result of higher ex- 
penses so that the wage increase would 
not be seriously reflected in net operat- 
ing income. 

Except for Mr. Fritz’s unexpected 
testimony on June 11, the company 
completed its testimony at the March 
hearing, the same day the company paid 
the $682,644 tax to the state treasurer. 
The hearing on June 11 was for testi- 
mony by commission witnesses. 

Walter E. Baker, supervising ac- 
countant for the commission, was the 
only witness called. 

He presented figures, taken from the 
company’s books since the March 15 
hearing, te show that after absorbing 
one-third of the $501,906 in emergency 
taxes on exchange business during the 
first four months this year, the company 
still had a net operating income of $42,- 
644 more than in the same four months 
during 1936. 

The commission contended in testi- 
mony recently given in the circuit court 
trial of general rate order appeals by 
the company that the utility in 1936 
earned a fair return. 

Mr. Baker also testified that the com- 
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pany’s actual net operating income in 
1936 was $724,982 higher than the com- 
pany had estimated it on May 1, 1936, 
and $1,449,982 higher than it had esti- 
mated for 1936 in October, 1935. 

The witness also pointed out that the 
net income of the utility in the first 
three months of 1937 was $17,279 
higher than the company’s estimate and 
$34,048 higher than for the same three 
months in 1936. Depreciation was 
figured at rates ordered by the com- 
mission and under court appeal. 


vv 
Long Distance Rate Cut 


in California Expected 

That a reduction in California long 
distance rates of the Pacific Telephone 
& Telegraph Co. is imminent was re- 
ported June 3 from the California Rail- 
road Commission, which body for sev- 
eral months has been conducting an in- 
vestigation into existing rates. It was 
indicated by commission officials that 
there has been a wide disparity be- 
tween intrastate and long distance rates 
beyond the state borders. 

The rate between San Francisco and 
Los Angeles, by daytime, a distance of 
361 telephone miles, was placed at $1.95 
for 3 minutes as against the San Fran- 
cisco-Salt Lake City rate of $1.80 for 
600 miles. It was stated that such dis- 


crepancies probably will be affected by 
the commission’s imminent ruling. 

If data assembled supports a lower 
rate structure the commission plans to 
ask the telephone company to adopt 
another voluntary reduction. If the 
proposed new rates are not agreed upon 
over the conference table, the commis- 
sion may order formal hearings, the 
same source said. 


vv 
Pole Properly Placed; 
Not a Public Nuisance 


The Tennessee Supreme Court has af- 
firmed a judgment of the court of ap- 
peals, middle section, dismissing a suit 
by an automobile guest to recover 
against an electric company for injuries 
resulting from the collision of the auto- 
mobile with an electric pole. Location 
of the pole on the unpaved portion of 
the highways having been authorized by 
the state and highway, it was held not 
to be a public nuisance. The location 
to be consistent with the 
proper use of the highway for public 
travel. Clayborn vs. Tennessee Electric 
Power Co., 101 S.W. (2nd) 492. 

The court held that a user of vehicles 
is not, as a matter of law, entitled to 
the entire highway from property line 
to property line. The highway not 


was held 
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only serves the needs of the traveling 
public, but may also lawfully serve the 
public by furnishing the public the con- 
yeniences afforded by public utility com- 
panies such as defendant. 

It held, further, that a public utility 
company lawfully maintaining a pole in 
or near a public highway is not liable 
for the damage to a person or property 
resulting from a vehicle striking such 
pole, unless it is erected on the traveled 
portion of the highway, or in such close 
proximity thereto as to constitute an ob- 
struction dangerous to anyone properly 
using the highway, and the location of 
the pole is the proximate cause of the 


injury. 

In the instant case, by paving and 
curbing the highway to a width of 
24 feet, the governing authorities 


plainly designated the portion of the 
road they intended to be used for ve- 
hicular travel, and the macadamized 
shoulder was not intended for vehicular 
travel in the same manner as the paved 
portion of the highway, but was in- 
tended for use in an emergency, mainly 
as a temporary parking space. 

The negligent act of the driver in 
driving upon the shoulder of the high- 
way in the manner and under the cir- 
cumstances shown in the record was the 
proximate cause of the collision and the 
resulting injuries to plaintiff, the court 
opined. 


Pacific T. & T. Co. 


Protests Assessments 

In protest to the 1936-37 assessments 
of the state board of equalization, the 
Pacific Telephone & Telegraph Co. filed 
five suits in superior court May 22 
against Tulare county, California, and 
the cities of Porterville, Visalia, Tulare 
and Dinuba for return of an aggre- 
gate amount of $15,395.97 of tax 
monies paid under protest. 

The company charges in each suit 
that the assessments were set arbitrar- 
ily by the board and are not in propor- 
tion to assessments on other property. 

The company seeks $12,173.52 judg- 
ment against the county. The plaintiff’s 
property was assessed at $1,080,000, 
$480,820 of which it is alleged is illegal 
and void. Taxes against the property 
were $27,473.47. 


vv 
Charges Company Unlaw- 


fully Entered Property: Sues 

Guglielmo Zoppi, of No. 1180 Oving- 
ton avenue, Brooklyn, N. Y., is setting 
an example which, if successfully cul- 
minated, may cause the New York Tele- 
phone Co. a lot of trouble. 

Declaring that the company has 
wires, cables and other adjuncts of tele- 
phone communication strung through 
the cellar and on the walls of his Oving- 
ton avenue property, and thus has 
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“actual possession and occupancy,” he 
is suing the company for $1,100 dam- 
ages. The extra $100 tacked on the 
amount he because the com- 
pany “withholds possession” after he 
began his ouster action. 

Mr. Zoppi declares the telephone com- 
pany unlawfully entered his property, 
even though the wires were strung up 
before he acquired the premises on 
April 21, 1926. 

The company asserts that the equip- 
ment was installed on August 14, 1925, 
and was visible when Mr. Zoppi bought 
the place. Thus, it argues, he had notice 
of its presence and of the defendant’s 
right to maintain it. 

Justice Edward Riegelmann granted 
Mr. Zoppi the right to examine the 
telephone company before trial of his 
on the number of times its em- 
ployes entered the Ovington avenue 
property to inspect the equipment, and 
other matters. 


seeks is 


suit 


vy 
Rate Increases for 
Hammond (Minn.) Exchange 


The application of the Hammond 
(Minn.) Telephone Exchange to in- 
crease its rates was granted by the 
Minnesota Railroad & Warehouse Com- 
mission April 7. The new gross rates, 
effective May 1 and subject to a quar- 
terly discount of 25 cents a month if 


NEW POSTAL 
_ TELEGRAPH 

NIGHT LETTER 

SERVICE (in fee: jone 10 


Saves from 20% to 75% and more depend- 
ing upon distance and length of message 


@ With staggering economies that claim the attention of 
every executive the new Postal Telegraph Night Letter 
Service goes into effect, within the United States, as the 
most important communication development in years. 

Under the new service, rates are as low as one-fifth of a 
cent a word (beyond the initial 25-word base rate*) to 
thousands of ‘“‘short haul’’ points. 

Under the new service, messages of more than 200 
words can be sent for seven-tenths of a cent a word (be- 
yond the initial 25-word base rate*) even from coast to 
coast. The maximum rate for a 25-word message between 
the most distant U.S. points on the map is only fifty cents 
---two cents a word! 

Take full advantage of the economies the new Postal 
Telegraph Night Letter Service offers. Make it a part of 
your daily correspondence routine. Call Postal Telegraph 
for further information. 


*NOTE: The initial rate is based on a new minimum of 
25 words. Extra words are charged for in 5-word groups. 


-— Postal Telegraph 
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Rates for 


ADVERTISEMENTS 


in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. 1.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 














International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 














MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 











H. Sigalet & Company, Ltd., Lumby, 
. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 














Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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paid by the 10th of the first month of 
the quarter, are as follows: 

Individual line business telephones, 
$2 per month; individual line residence, 
$1.50; rural multi-party telephone, 
$1.25. The old rates were $1.50 for 
business, $1.25 for residence and $1 for 
rural multi-party telephones, subject to 
a quarterly discount of 50 cents for 
business telephones and 25 cents for 
residence and rural multi-party. 

The Hammond exchange serves ap- 
proximately 18 local and 107 rural sta- 
tions. Richard Walter, owner and 
manager, appeared in his own behalf 
at the hearing before the commission. 
There were no adverse appearances. 

Mr. Walter testified that his invest- 
ment, as of December 31. 1936, in tele- 
phone plant and equipment used in ren- 
dering service in the Hammond ex- 
change area, was $9,507.33, that his op- 
erating revenues for the year 1936 
were $1,644.07 and operating expenses 
$1,408.12, leaving a net income of 
$235.95 for the year. 

The record discloses that the pres- 
ent owner purchased the Hammond ex- 
change, in 1933, at which time he re- 
duced the rates authorized by the com- 
mission December 2, 1930, 50 cents per 
month. 

The commission found, accordingly, 
that the present schedule of rates and 
charges of the Hammond Telephone 
Exchange were inadequate and insuffi- 
cient to maintain the property in an 
efficient manner, pay a living wage to 
the owner or a fair return upon the 
capital invested, and approved the pro- 
posed rate schedule. 


vv 
Bill Approves Rural 


Purchase of Fire Equipment 
Among the new Nebraska laws is 
one authorizing rural townships to join 
in the purchase and maintenance of 
fire-fighting equipment, through a levy 
not to exceed a tenth of a mill. Fire 
losses in rural areas have greatly in- 
creased since the depression forced 
many farms to drop telephone service, 
and it is expected that these losses 
can be cut down by the new plan which 
will call for reinstallation of many 
rural telephones in order to be a suc- 
cess. 
vy 

Commission Rulings and 

Schedule of Hearings 
Federal Communications Commission 

Washington, D. C. 

June 4: The telephone division 
adopted an order in the matter of the 
joint application of the American Tele- 
phone & Telegraph Co., the Bell Tele- 
phone Co. of Nevada and the Southern 
California Telephone Co. to supplement 


existing facilities between Laramie, 
Wyo., and Salt Lake City, Utah, and 





between Oklahoma City, Okla., and 
Whitewater, Calif. 
June 9: The telephone division 


granted authority to the American 
Telephone & Telegraph Co. to supple- 
ment existing facilities between Mar- 
tinsburg, W. Va., and Boonsboro, Md. 

June 9: The telephone division 
granted authority to the Pacific Tele. 
phone & Telegraph Co. to supplement 
existing facilities between Troutdale 
and Goldendale Junction, Ore. 

June 9: The telephone division 
granted authority to the American 
Telephone & Telegraph Co. to supple- 
ment existing facilities between Han- 
over and Gettysburg, Pa. 

June 9: The commission granted the 
application of A. J. Allen to hold the 
interlocking positions of president and 
director of the Cincinnati & Suburban 
Bell Telephone Co. and the Citizens 
Telephone Co., respectively. Mr. Allen 
succeeded the late B. T. McBurney as 
president, following the latter’s death 
recently. Mr. Allen was formerly the 
operation vice-president of the Ohio 
Bell. 

June 28: Hearing in Harrisburg, 
Pa., before an examiner for the tele- 
phone division on joint application of 
the Bell Telephone Co. of Pa., Philadel- 
phia, and the Pennsylvania Telephone 
Corp., Erie, for a certificate that their 
proposed acquisition of certain tele- 
phone properties in the commonwealth 
of Pennsylvania will be of advantage 
to the persons to whom service is to be 
rendered and in the public interest. 

July 19: Hearing before telephone 
division on application of the American 
Telephone & Telegraph Co. for special 
experimental license, for communication 
with any fixed point beyond the conti- 
nental limits of the United States 

Hearing postponed to this date from 
June 17 because several engineers, who 
will participate, will be attending the 
C.C.I.R. meeting. in Bucharest on 
June 17. 

Alabama Public Service Commission 

May 22: A dial telephone system for 
Leighton has been approved by com- 
mission and the Southern Bell Tele- 
phone & Telegraph Co. will soon begin 
installation of the new equipment. 

Illinois Commerce Commission 

June 15: Hearing at Chicago in the 
matter of the application of the Auto- 
matic Home Telephone Co. for approval 
of contract with Telephone Direc- 
tory & Advertising Co. for solicitation 
of directory advertising and the print- 
ing of telephone directory. No. 25777. 

June 16: Hearing at Chicago in the 
matter of complaint of Clearing Indus- 
trial Association et al vs. Illinois Bell 
Telephone Co., as to alleged unjust and 
unreasonable charges for telephone 
service in the Chicago exchange area; 
petition for rehearing granted by com- 
mission. No. 23816. 

June 17: Hearing at Chicago in the 
matter of amended complaint of Henry 
A. Proesel et al vs. the Illinois Bell 
Telephone Co. as to rates for telephone 
service in adjacent exchanges to com- 
plainants as subscribers in the county 
of Cook. No. 24377. 

Nebraska State Railway Commission 

June 4: In the matter of the appli- 
cation of the Milburn & Anselmo Tele- 
phone Co. for authority to increase 
switching rate from 35 to 50 cents a 
month; granted as asked, save that the 
rate shall become effective September 1 
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Telephone Directory 


ADVERTISING 


Write or telephone for proposition 


LM. BERRY A CO. 


Callit DI6- Tel p! « Bldg Dayton 0 











Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone _— 018! 


Underwriters and distributors 
of securities of Independent 
telephone companies 


Inquiries invited 








ASALES ORGANIZATION EXCLUSIVELY 


TELEPHONE BLDG. KANSAS CITY, MO. 
CITIZENS TRUST BLDG. FT. WAYNE, IND. 
135 S. SECOND ST. PHILADELPHIA, PA. 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








NOW—ELECTROX ’ 
Current Supply Unit 
for operator's sets at ale 
a new low price — 
$14.85. No batteries 
needed. 

Sent on Trial 


Schauer Machine Co. 


. - } 
( ae, % ' 
rca =3y 
— 








Cincinnati, Ohio 


instead of July 1, as requested by the 
company. 

June 4: In the matter of the appli- 
cation of the Northwestern Bell Tele- 
phone Co. for authority to file revised 
sheets reducing by 25 cents a month the 
charge for PBX stations equipped with 
dials; granted as asked. 

June 4: In the matter of the appli- 
cation of the Nebraska Central Tele- 
phone Co. for authority to issue and 
sell refunding bonds in the sum of 
$53,500; granted as asked. 

June 4: In the matter of the appli- 
cation of the Cozad Mutual Telephone 
Co. for authority to construct additional 
plant and provide metallic service at 
the rate of $7 a year gross and $6 a 
year net; granted as asked. 

June 10: Conference held with rep- 
resentatives of the Northwestern Bell 
Telephone Co. and Lincoln Telephone 
& Telegraph Co. as to provisions of 
order of commission relating to new 
uniform system of accounts. 

June 10: Application filed by Farm- 
ers & Citizens Telephone Co. of Mil- 
burn, Kans., for authority to furnish 
service to Citizens Lumber Co. of Ches- 
ter, which has branches in Kansas, but 
which is located in the territory of the 
Chester (Neb.) Telephone Co. 

June 11: Application filed by Eric- 
son Telephone Co. for authority to issue 
$900 of bonds, dismissed for want of 
prosecution. 

June 11: In the matter of the appli- 
cation of the Lincoln Telephone & Tele- 
graph Co. for authority to revise rate 
sheets so as to provide, that where col- 
lege sororities and fraternities have 
four members or less, the residence rate 
shall apply, and where membership ex- 
ceeds that maximum, the business rate 
may be charged; approved without ob- 
jection. 

June 28: Hearing on application of 
Rose Rohrbacker to sell telephone prop- 
erty at Paxton to W. A. Elmer and Bina 
Chrisp. 

N. Y. Public Service Commission 

June 10: Commission ruled it has 
jurisdiction to entertain a complaint 
that the New York Telephone Co. has 
fixed “unjust, unreasonable, arbitrary, 
discriminatory and extortionate” terms 
and conditions for publication of sub- 
scribers’ names in its Red Book or clas- 
sified directory. 

Ohio Public Utilities Commission 

June 7: Citizens Telephone Co. of 
Rock Creek authorized to file a new 
schedule providing for five-party resi- 
dence service at $1.50 per month for 
wall set and at $1.75 for desk set; sum- 
mer user residence party line for first 


PLANT 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
> 


Wiring Jobs, Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Engineering 
Plate! 
Construction Co. 
1031 West Van Buren Street 
CHICAGO 








JOHN C. LARKIN & COMPANY 
Consulting 
A tants and Engi 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financia) Investigations, Organisation, 
and Operation of Telephone Companies. 


8324 Bankers Bidg., Chicago 








Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohio 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 











TELEPHONY ADVERTISERS 


for ever 


pid x 10 e Telegiene 


Service 


will give you service 
which will be pleasing 











BATTERIES 


THE ELECTRIC STORAGE BATTERY CO.., Philadelphia 


World’s largest manufacturers of storage batteries for every purpose. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








TELENCO 
BATTERY ELIMINATORS 


replace dry and wet cells. 
THEY ARE TROUBLE PROOF 
Write for catalogue 
TELENCO-ELECTRICOIL CO. 


287 BROADWAY, NEW YORK, N., Y. 

















"WANTED TO BUY 


W tL L. PAY CASH for a second-hand 

ymmon battery, P.B.X. board one-position 
about 60-75 lines capacity, standard make. 
What have you to offer? Write me full 
facts and bottom cash price. Address S. 
A. Martin, P. O. Box 6504, Chicago, III. 


WESTERN Electric, 
Stromberg desk stands and 1-D Western 
( B. Switchboard. Address Empresa 
Telefonica Burguet, Sabinas, Coah., 
Mexico. 





500 


WANTED—Small telephone business, 
eighty or more town phones. Quote small 
down payment acceptable. Address V. 


L. Bradley, Almont, N. Dak. 


USED KELLOGG 3 or 4 bar genera- 
tors, ringers or complete signal boxes only. 
Any condition Independent Telephone 
Repair Co., 1432 West 15th St., Chicago, 
Ill. 


est 


Kellogg, 














TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 

















Reconditioned 
Switchboard Jacks 


Lamp 
Answering 
Multiple 
Individual 


Combined Drops and 
Jacks 
Lamps and Lamp Caps 
. 
BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 

















| experience. 


| testing equipment. 








POSITIONS WANTED 


EXPERIENCED man and wife in tele- 
phone work want a in Kansas or Okla- 
homa. Can give good recommendations. 
Address 8635, care “of TELEPHONY 





RURAL 


experience ; 


EXCHANGE 
widow 


good 


Chief operator 
with daughter; refined 
personality ; health. Desire place 
with Christian people, living quarters. 
Middle states; consider anywhere. Best 
references. Address 8636, care of TEL- 
EPHONY. 





EXPERIENCED telephone man, 
years in operating and rates, desires sales 
work or position with operating company. 
Good personality, conservative and reliable. 
Excellent references. Address B. H. Mer- 
riman, Pilgrim Hotel, Marshalltown, Iowa. 


25 


EXPERIENCED 
manager, employed, 
traveling salesman. 


telephone and light 
desires position as 
Technical training and 
References furnished. Well 
known in telephone field. Write P. O. 
Box 83, Wilmar, Ark. 





WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
3ell and Independent companies. Have 
Best of references. Will 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 





POSITION with Independent company. 
Competent switchboard maintenance, in- 
staller, wire chief duties and outside plant. 
Address 7, care of TELEPHONY. 


M: AN, age 32—E ight years’ service Bell 
System. Complete knowledge Commercial 
Department. Believe greater opportunity 
Independent companies. References, pres- 
ent supervisor. Address 8622, care of 
TELEPHONY. 





POSITION DESIRED by telephone 
engineer with executive experience, aged 
38, college graduate, now employed in tele- 
phone engineering with 14 years’ experi- 
ence. Address 8564, care of TELEPHONY. 





ACCOUNTANT OR AUDITOR de- 
sires position with Independent telephone 
company. 18 years’ experience in all 
branches of telephone accounting. Can give 
A-1 references. Investment considered. 
Address 8630, care of TELEPHONY. 





POSITION WANTED—15 years’ ex- 
perience telephone and telegraph equipment, 
engineering, installation and maintenance; 
and building repair and maintenance in su- 
pervisory capacity. Two years’ sales ex- 
perience. Age 39. Locate anywhere. Ad- 
dress 8626, care of TELEPHONY. 


POSITION WANTED by ‘Ist class | 
Cableman, 20 years’ experience with | 
Bell and Independent; or would accept | 
job as manager of exchange. Address | 
8580, care of TELEPHONY. 


| with the 


three months at $4 per month, addi. 
tional months at $2 per month, extra 
mileage charge to be 50 cents per quar- 
ter mile or fraction thereof. 

June 8: The commission authorized 
| the Ohio Bell Telephone Co. to file re. 
vised schedules for its Kent and Ra. 
venna exchanges, in both instances ex. 


| tending the base rate area and estab- 


lishing a new zone area with the follow- 

ing rates: 
Individual 

$5.60 per month; 


line business telephone, 
two-party business, 
$4.65; business PBX trunks, $8.10; 
business rural. $2.75; individual line 
residence, $3.35 per month; two-party 
residence, $2.65; four-party residence, 
$2.25; residence PBX, $4.73; and resi- 
dence rural, $2 

June 11: The Lorain County Radio 
Corp., Lorain, pleading that it is a tele- 
phone company within the definition of 
the Ohio laws, applied to the commis- 
sion for authority to issue and sell at 
$6 per share, 4,000 shares of no par 
common stock to provide funds with 
which to discharge a note of $3,000 and 
redeem at 105, $20,000 outstanding 7 
per cent preferred stock which was is- 
sued before the company adopted the 
present ship-to-shore telephone opera- 
tion. 

* June 12: The Lorain (Ohio) Tele- 
phone Co. on June 11 petitioned the 
commission for authority to issue and 
sell at par $120,000 of 6 per cent pre- 
ferred stock to finance a $120,000 
budget of additions and improvements. 

The company also asks the commis- 
sion to amend the order of February 
19, 1932, which authorized the issue and 
sale of $100,000 of the preferred stock 
to finance additions and to the extent 
of $37,916.33 to retire outstanding 
bonds so as to authenticate the applica- 
tion of $22,669.27 of the last named sum 
to the payment of the cost of additions 
to the plant. 

June 12: The commission authorized 
the New Burlington (Ohio) Telephone 
Co. to increase its rates to the follow- 
ing schedule: Individual line business 
telephone, $2 per month; rural busi- 
ness, $2; individual line residence, 
$1.75; four-party residence, $1.50; 
rural residence, $1.50. 

June 22: Rehearing on commission’s 
order of May 14, directing the Northern 
Ohio Telephone Co. to continue to in- 
terchange messages at Bowling Green 
Oil Belt Telephone Co. and 
prescribing compensation for such in- 
terchange service. 

The Northern Ohio company objects 
to the allowance of 4 mills per mes- 
sage which it says was found without 
considering the two-board handling of 
the service and declares it should not 
be less than 7.8 mills. It then chal- 
lenges the omission of a monthly ter- 
minating expense of $9.29 to the North- 
ern Ohio; the failure to include any 


| profit to the Northern Ohio for han- 


dling the service and the prescription of 
a 50 per cent originating commission 
in contravention of the prevailing 
standard minimum toll commission of 
8.3 cents. The pleading then challenges 
the omission of an order for compensa- 
tion for past service rendered and closes 


| with the usual formal grounds of error. 


Oklahoma Corporation Commission 

June 15: Hearing held on proposed 
order of commission concerning rural 
electrification and telephone lines, based 
upon recommendations of committee ap- 
pointed by commission. 
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